


Longstay & Backpacker - Policy Summary
This is a Policy Summary only and does not
contain the full terms and conditions of the
contract. Full terms, conditions and exclusions
can be found in the policy wording, which you
should also read carefully.

Your Policy will be subject to English Law unless
otherwise agreed.

Who are the Insurers?
Longstay & Backpacker insurance is underwritten
by UNION REISEVERSICHERUNG AG. and is
administered in the UK by Travel Insurance
Facilities plc. The Insurers are members of the
Financial Ombudsman Service.

What is Longstay & Backpacker
Travel Insurance?
The policy is designed to insure you against
certain events when you take an extended
holiday or trip to an overseas destination.

The policy will provide cover for one specific trip
(although a 'Return Home' option is available for
an additional premium) and will run for the period
shown on your Travel Insurance Schedule.

Significant Features and Benefits.
Please see the 'Cover & Limits' table on pages
3 & 4.

Significant Exclusions or
Limitations
Please also see the 'Cover & Limits'
table on pages 3&4.
● The first part of a claim (the excess) under

certain Sections of this Policy.
● Any consequence of war and similar risks.
● Disinclination to travel or financial

circumstances (other than qualifying
redundancy).

● Travelling against the advice or
recommendations of the Foreign and
Commonwealth Office.

● Failure to notify the travel agent, tour
operator or transport/accommodation
provider immediately it is found necessary
to cancel or curtail the travel
arrangements.

● Any pre-existing health condition that has
been diagnosed , been in existence or for
which hospital treatment has been received
in the last few years, unless this has been
declared to Travellers Health Check and
accepted by them. (See Policy wording for
contact details).

● In-patient Medical costs and/or Curtailment
expenses not specifically agreed by the
Emergency Assistance Service.

● Not travelling specifically to receive medical
treatment or in the knowledge that you are
likely to need treatment.

● Pregnancy or childbirth, where the
pregnancy was over 28 weeks at the start
of the trip.

● Any loss or theft of personal possessions or
money unless it has been reported to the
police within 24 hours of discovery and a
report obtained.

● Loss or damage to property whilst in the
custody of an airline or other carrier, unless
reported within 24 hours and a report
obtained.

● Loss of valuable items carried in suitcases
or similar receptacles, when left
unattended.

● Loss or theft of personal money that is not,
either a) on your person, b) held in a safe or
safety deposit box, where available, or c) left
out of sight in your locked personal trip
accommodation.

Duration of Contract
This is a Single Trip policy (for up to a maximum
of 18 months duration).
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What happens if I take out cover
then change my mind?
You may cancel this insurance within 14 days from
the date of purchase of this insurance, by
returning the documents to us. Provided no claims
have been made and travel has not commenced
any premium paid will be refunded. No refund of
premium is available after the 14 day period.

How to Claim
A claim form is available from Travelrisk
Management Limited. You may contact them by
writing to:-
Travelrisk Management Limited, Barclay House,
35 Whitworth Street West, Manchester, M1 5NG,
or by telephone: 0161 236 9454 or Fax: 0161
236 9455.
Alternatively, you can download a claim form
from their website: www.travelrisk.net
Please advise Travelrisk of the Section of
Insurance you are claiming under and that you
are Insured under the P J Hayman
Longstay/Backpacker policy.
Claims under the Legal Advice & Expenses
Section should be referred to Pannone &
Partners Ltd. on 0161 228 3851.

What to do if you have a complaint
If you are unhappy with the service provided for
any reason, or have cause for complaint, please
follow the procedure shown below:
1. If you have a complaint regarding the selling

of your policy, please write to:
The Managing Director, PJ Hayman & Co.
Ltd. Stansted House, Rowlands Castle,
Hampshire, PO9 6DX.

2. If your complaint is regarding policy cover, or the
claims or assistance service, please write to:
The Managing Director, Travelrisk
Management Ltd. Barclay House, 35
Whitworth Street West, Manchester M1 5NG.

If you are not satisfied about the way in which
your complaint has been handled, or the
outcome, please write to: 

The Branch Manager, URV, Judd House, 16 East
Street, Tonbridge, Kent, TN9 1HG.
If you are still not satisfied with the final
response you may refer the matter for
independent arbitration to: 
The Financial Ombudsman Service, South Quay
Plaza, 183 Marsh Wall, London E14 9SR.

Financial Services Compensation
Scheme (FSCS)
In the event that Insurers are unable to meet
their financial obligations under the policy, you
may be entitled to compensation under the
Financial Services Compensation Scheme. You
can get further information on this subject from
us on 023 9241 9050, or by visiting the FSCS
website at www.fscs.org.uk

P J Hayman & Company Limited is an appointed
representative of Crispin Speers & Partners
Limited who are authorised and regulated by the
Financial Services Authority, Their FSA register
number is 311507.
Union Reiseversicherung AG is authorised by
BAFin (the German Financial Services
Authority).

Eligibility
Cover is available to residents of the United
Kingdom only.
You must be under the age of 35 if Backpacker

cover is required, or under the age of 70 (76 if
travelling within Europe, or Australia & New
Zealand) if Longstay cover is purchased.

Know Before You Go
We are working with the Foreign and
Commonwealth Office to do all we can to help
British travellers stay safe overseas. Before you

go overseas check out the Foreign and
Commonwealth Office web site at
www.fco.gov.uk/travel. It is packed with essential
travel advice and tips and up-to-date country-
specific information.
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Section

Emergency Medical
Assistance Service

Backpacker

Yes

Longstay

Yes

Significant Features & Benefits

Medical expertise available 24 hours a day,
365 days a year. The assistance service has
experienced multi-lingual co-ordinators, who
will, in liaison with your treating doctor or
physician, decide the most suitable, practical
and reasonable solution to your problem. This
may include arranging further medical
assistance or repatriation, depending upon
medical criteria and your fitness to travel.

Main Exclusions

__

A. Cancellation
charges

up to £1,000 Up to £2,500 Transport charges, loss of accommodation
and additional travel expenses that you
cannot recover following necessary
cancellation of your holiday/trip, due to:
The death, injury or illness of you, a
travelling companion, a close business
associate based in the UK or a person you
were intending to stay with.
Jury service/ witness in a Court of Law/
Redundancy or Requirements of H.M. Forces.

● Any pre-existing health
condition unless cover has
been agreed in writing and
any additional premium paid.

● Failure to obtain the required
passport or visa.

● Travel against the advice or
recommendations published
by the UK Foreign &
Commonwealth office.

B1 Departure delay

Missed departure

Abandonment 
after 24 hours

no cover

no cover

no cover

£20 after 12
hours, then £10
each following
12 hours, up to a
maximum £100.

Up to £1,000

Up to £2,500

Delay of your international flight, train or
sailing for more than 12 hours from the
scheduled departure time and your
possessions have been checked in.

Delay in getting to your international departure
point, due to accident or breakdown of your
car, or delay in public transport.

Delay of your international flight, train or
sailing for more than 24 hours from the
scheduled departure time and your
possessions have been checked in, and you
choose to abandon the trip.

Any claim where you have not
obtained written confirmation
from the carrier, showing:
reason for delay, the scheduled
and actual departure time.

Failure to allow sufficient time
for your journey to the
international departure point.

Abandonment where the trip
is of two days duration or less,
or is a one way trip.

B2 Personal
possessions

Possessions
delayed in transit 
for more than
12 hours

up to £500

(limit £100 
each item)

(no cover for
Valuable items)

no cover

up to £2,000

(limit £250 
each item)

(limit £250
each item)

up to £100 

Cover for accidental damage, loss, theft or
destruction of your personal possessions.

Cover for the purchase of essential items if
your personal possessions are misplaced,
lost or stolen on your outward journey, for
over 12 hours from the time you arrived at
your trip destination.

● Claims are  based on the
market value of the lost
items, allowing for age,
wear and tear.

● All losses should be reported
to the Police within 24 hours
of discovery and a written
report obtained from them. 

● Valuables left unattended at
any time, unless deposited
in a locked safe or safety
deposit box or where left
out of sight in your locked
holiday/trip accommodation.

● All receipts must be kept
and sent in with your claim.

● Any amount paid will be
deducted from the final
claims settlement if the
items are permanently lost.

B3 Personal money

Loss of travel 
Documents

no cover

no cover

up to £500
(cash limit £250)

up to £250

Cover for the loss or theft of your personal
money.

Additional travel and accommodation
expenses incurred in obtaining replacement
travel documents should yours be lost or
stolen during your trip.

● Cover only applies to money
carried on your person, where
it is held in a safe or safety
deposit box, or where it is left
out of sight in your locked
personal trip accommodation.

● All losses should be reported
to the Police within 24 hours
of discovery and a written
report obtained from them.

● The cost of replacement
documents.

● Expenses for food and drink.

Cover & Limits each person
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Section

B4 Emergency
medical expenses
(outside your 
home country)

State hospital
benefit

Backpacker

up to £2,000,000

up to £200
(£10 per day as an
in-patient in a
state hospital)

Longstay

up to £5,000,000

up to £400
(£20 per day as an
in-patient in a
state hospital)

Significant Features & Benefits

Necessary emergency expenses for
reasonable:
- fees for medical, surgical or hospital

services
- additional travel, accommodation and

repatriation costs for you and  one other
person (required for medical reasons) to
stay with you or travel with you.

- charges following your death for either a)
return of your body or ashes to home or b)
for local burial or cremation (up to £1,500).

A compensation benefit for each full day that
you are in a state hospital as an in-patient,
during your trip.

Main Exclusions
● Driving a motorcycle

without holding a full
licence to ride in your
home country, or riding on
a motorcycle without a
crash helmet.

● In-patient treatment not
notified to and agreed by
the emergency assistance
service.

● Any payment when you
are in a private hospital or
clinic.

B5 Curtailment
(cutting short
your trip)

up to £250 up to £500 Transport and accommodation costs for you
to reach your overseas international
departure point, following: 
injury or illness of you, a travelling
companion, a close business associate based
in the UK or a person you were intending to
stay with, or your recall to the UK for Jury
service, witness in a Court of Law or your
home or business suffers from burglary,
serious fire, storm or flood.

● The  curtailment of your trip
by the tour operator.

● Terrorism, riot, civil
commotion or lock-out.

● Any event caused by your
failure to get a medical
certificate from the treating
doctor near where you are
staying, that states the
necessity to return home due
to death, injury or illness.

● Claims where you have not
contacted the Emergency
Medical assistance Service.

B6 Personal liability up to £1,000,000 up to £2,000,000 Insurance to cover your legal liability for
damages, costs and expenses, should you
cause bodily injury to other people or
damage to their property.

● The employment,
profession or business of
you or any member of your
family.

B7 Personal accident

- accidental death

- loss of limb(s)
/eye(s)

- permanent total
disablement

£5,000

£5,000

£5,000

£15,000

£15,000

£15,000

A cash sum for accidental bodily injury, loss
of sight or limb(s) or permanent total
disablement.

● Driving a motorcycle without
holding a full licence to ride in
your home country, or riding
on a motorcycle without a
crash helmet.

● Suicide, self injury or self-
exposure to peril.

B8 Legal advice and
expenses

no cover up to £25,000 Cover for legal costs and expenses incurred
for compensation or damages should you
suffer from death or personal injury during
your trip.

● Any legal expenses not
authorised by us.

● Any legal expenses where
we consider you unlikely to
obtain a reasonable
settlement.

4

Policy Excesses
Claims under most Sections of the policy will be subject to an excess. Where there is an excess, you will be responsible for
paying the first part of the claim.
An excess of £50 per person will apply to Sections B2, Personal Possessions; B3, Personal Money and B6, Personal Liability
(this increases to £250 in respect of rented property damage).
The standard excess of £75 per person will apply to Sections A, Cancellation Charges (£25 in respect of Deposit only claims);
B1, Departure Delay (abandonment after 24 hours); B4, Emergency Medical Expenses and B5, Curtailment.
Please note that increased excesses may apply under Sections A, Cancellation Charges; B4, Emergency Medical Expenses;
and B5, Curtailment as a result of your contact with Travellers Healthcheck. These increased excesses will be advised to you
in writing.



Demands and Needs Statement
Longstay & Backpacker Insurance is typically suitable for those who wish to have insurance protection for an extended trip
overseas (e.g. a 'Gap year' or a 'Round the World' trip, although cruises are excluded), with both Longstay and Backpacker
providing cover for cancellation, personal possessions, emergency medical expenses, personal liability and personal accident,
with Longstay additionally providing cover for departure delay, missed departure, possessions delayed in transit, personal money
& travel documents and legal advice & expenses. 

You may already possess alternative insurance(s) for some or all of the features and benefits provided by this product. It is
your responsibility to investigate this. PJ Hayman & Company Limited has not provided you with any recommendation or
advice about whether this product fulfils your specific insurance requirements. You will need to make your own choice
about how to proceed.

Premium guide (including Insurance Premium Tax at 17.5%) - valid from 1st February 2005 until further notice.

Area 1 - Europe* Backpacker Longstay

Period up to: Ages 16-35 16 to 55 56 to 65 66 to 69 70 to 75
1 month £24.00 £37.00 £40.00 £73.00 £101.00

2 months £33.00 £53.00 £58.00 £106.00 £146.00
3 months £42.00 £69.00 £76.00 £139.00 £191.00
4 months £51.00 £86.00 £94.00 £172.00 £236.00
5 months £60.00 £102.00 £113.00 £205.00 £281.00
6 months £69.00 £119.00 £131.00 £237.00 £326.00
7 months £79.00 £135.00 £149.00 £270.00 £372.00
8 months £88.00 £152.00 £167.00 £303.00 £417.00
9 months £97.00 £168.00 £185.00 £336.00 £462.00

10 months £106.00 £185.00 £203.00 £369.00 £507.00
11 months £115.00 £201.00 £221.00 £402.00 £552.00
12 months £124.00 £217.00 £239.00 £435.00 £598.00

Each extra month (maximum 6) £9.00 £17.00 £18.00 £33.00 £45.00
Activity Extension £43.00 £87.00 £96.00 £174.00 £239.00

Stop-over in higher rated area £35.00 £43.00 £48.00 £87.00 £120.00
Return Home option £35.00 £52.00 £57.00 £104.00 £143.00

* Europe - West of the Urals, Algeria, Morocco, Tunisia, Turkey, The Azores, Canary Islands, Madeira and the Mediterranean Islands.

Backpacker Longstay

Period up to: Ages 16-35 16 to 55 56 to 65 66 to 69 70 to 75
1 month £39 .00 £44.00 £48.00 £88.00 £121.00

2 months £53 .00 £62.00 £68.00 £124.00 £171.00
3 months £68 .00 £80.00 £88.00 £161.00 £221.00
4 months £83 .00 £99.00 £109.00 £197.00 £271.00
5 months £97 .00 £117.00 £129.00 £234.00 £321.00
6 months £112 .00 £135.00 £149.00 £272.00 £372.00
7 months £126 .00 £153.00 £169.00 £307.00 £422.00
8 months £141 .00 £172 .00 £189.00 £343.00 £472.00
9 months £156 .00 £190 .00 £209.00 £380.00 £522.00

10 months £170 .00 £208 .00 £229.00 £416.00 £573.00
11 months £185 .00 £226 .00 £249.00 £453.00 £623.00
12 months £199 .00 £245 .00 £269.00 £489.00 £673.00

Each extra month (maximum 6) £15.00 £18.00 £20.00 £37.00 £50.00
Activity Extension £43 .00 £87.00 £96.00 £174.00 £239.00

Stop-over in higher rated area £35 .00 £43.00 £48.00 £87.00 £120.00
Return Home option £35 .00 £52.00 £57.00 £104.00 £143.00

Area 2 - Australia & New Zealand
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Backpacker Longstay

Period up to: Ages 16-35 16 to 55 56 to 65 66 to 69 70 to 75
1 month £53.00 £84.00 £92.00 £167.00 n/a

2 months £73.00 £122.00 £134.00 £244.00 n/a
3 months £93.00 £161.00 £177.00 £321.00 n/a
4 months £113.00 £199.00 £219.00 £398.00 n/a
5 months £133.00 £237.00 £261.00 £475.00 n/a
6 months £153.00 £276.00 £303.00 £552.00 n/a
7 months £174.00 £314.00 £346.00 £629.00 n/a
8 months £194.00 £353.00 £388.00 £705.00 n/a
9 months £214.00 £391.00 £430.00 £782.00 n/a

10 months £234.00 £430.00 £473.00 £859.00 n/a
11 months £254.00 £468.00 £515.00 £936.00 n/a
12 months £274.00 £506.00 £557.00 £1,013.00 n/a

Each extra month (maximum 6) £20.00 £38.00 £42.00 £77.00 n/a
Activity Extension £43.00 £87.00 £96.00 £174.00 n/a

Return Home option £35.00 £52.00 £57.00 £104.00 n/a

Area 3 - Worldwide

Children
Children under 18 years of age, travelling with an Insured
Adult will be charged 50% of the premiums quoted above
(16-55 age range if Longstay cover is selected). 
Infants aged under 2 years - free of charge if travelling with
an Insured Adult.

Family Cover
Family Cover is available for 2 Adults and up to 4
children under 18 years of age travelling together. 
The premium required is 2.5 times the premium of the
oldest traveller.

Maximum Trip Duration
The maximum trip duration is limited to 18 months in all.

Persons aged over 70.
Cover for persons aged 70-75 is only available for European,
Australia & New Zealand destinations. No cover is available
under this policy for persons aged 76 years or over.  Please
contact your issuing Agent / Broker or  P J Hayman &
Company Ltd.  (Underwriting Department) on 023 9241 9050
to see whether any alternative products are available.

Return Home option
The policy provides cover for up to two trips home (maximum
21 days per trip) during the policy period - premiums as shown.
Cover is suspended during the period you are home.

Stop-Over Cover
Cover is automatically included in the Longstay & Backpacker
policy for a maximum of 7 days 'stop-over' in a higher rated
area. This can be extended to a maximum of 31 days on
payment of the additional premium shown above.

Standard Activities
Archery, Adventure Training and Outward Bound,
Abseiling to 50m, Amateur non-contact sports (e.g. golf,
cricket), Bungee Jumping, Canoeing/Kayaking (not white
water), cycling & Mountain Biking, Fencing,
Fishing/Angling, Go Karting, Horse riding (excluding
competitions), Ice Skating, Jet Skiing (note: no liability
cover), Motorcycling (in line with UK licence entitlement),
Parascending, Rafting (including white water), Safari and
Overland trips, Sailboarding/Windsurfing, Sailing/Yachting
(but not ocean racing), Scuba and Sub Aqua to 9m,
Snorkeling, Surfing, Trekking (below 5,000m), Water
Skiing, Winter Sports (other than shown below), Work
(non-manual/clerical and manual work not involving heavy
equipment, heights in excess of 9 metres, working
underground or special exposure to risk)

Additional Activities
American Football, Amateur contact sports (e.g. rugby,
football, hockey), Ballooning, Flying in single-engined
aircraft, Gliding, Hang Gliding, Ice Hockey, Micro-lighting,
Marital Arts, Mountaineering & Rock climbing up to
5,000m, Paragliding, Parachuting and Skydiving, Scuba
and Sub Aqua to 30m, Trekking (above 5,000m), Winter
Sports (including Bobsleigh, Skeleton/Cresta, Ski Touring,
Stunting/Freestyle/Acrobatics/Jumping).

If the intended activity is not shown above please contact
P J Hayman & Company Ltd. (Underwriting Department)
on Tel No. 023 9241 9050 with full details. Please note:
Underwriters will not, under any circumstances, cover:
Base Jumping, Canyoning, Extreme Skiing.
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payment of an additional premium (see premium guide).
Any single 'Additional Activity' must not exceed 25% of the
period of cover, e.g. up to 1 months Ballooning can be
covered during a 4 month trip.

Cover is automatically included under both Backpacker and
Longstay for the Standard Activities listed below.
In addition to the list of Standard Activities, Additional
Activities (as described below), may be covered on

Activities



Longstay & 
Backpacker

A travel insurance policy designed for travellers taking

an extended trip overseas. It provides essential, peace

of mind cover from 1 month up to 18 months and

includes a variety of cover and ‘activity’ options.

Key Features

● Two levels of cover to choose from: Backpacker

or Longstay

● Periods from 1 month to 18 months.

● A 'Return Home' option for those wishing to break

their trip

● Automatic 'stop-over' cover up to 7 days (may be

extended)

● A wide range of activities included at normal

premiums with an option to include more

hazardous activities/occupations for a single premium

Longstay & Backpacker - a complete package for a

‘Gap Year’ or that ‘Round the World’ trip.


