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Premier Plus Cover

Single and Annual Multi Trip Policies
Single Trip Master policy number —- RTAOK40148 — 07 A&B
Multi Trip Master policy number — RTAOK40148 — 08 A&B

The insurance policy wording is a copy of the master policy wordings
and is subject to the same terms, conditions and exclusions.

This policy is for residents of the United Kingdom,
Channel Islands or British Forces Posted Overseas only.
For policies issued from 20/08/2020 to 30/11/2020

YOUR IMPORTANTINFORMATION

IF YOU NEED EMERGENCY MEDICAL ASSISTANCE ABROAD OR
NEED TO CUT SHORT YOUR TRIP:

Contact EmergencyAssistanceFacilities24hour emergency advice line
on:

+44 (0) 203 829 6684
FOR NON-EMERGENCIES ABROAD:
+44 (0) 203 829 6683

IF YOU NEED A CLAIM FORM:
you can downloadtherelevantform: www.nolicvholderclaims.co.uk
or contact Travel Claims Facilities on:

+ 44 (0) 203 829 6683

TO CONTACT IT’S SO EASY TRAVEL INSURANCE:

0330 606 1422

It'sSoEasy Travel Insuranceisregisteredin England number3931540. Registered Office: 27
Gloucester Street, London, WC1N 3XX. It's So Easy Travel Insurance Limited is authorised and
regulated by the Financial Conduct Authority.

OKToTravelLtd is an appointed representative of Freedom Insurance Services Ltd, registeredin
England number4399749 and authorised and regulated by the Financial Conduct Authority: FRN
306536.

OKToTravelis Underwrittenbytifgroup, atradingnameof Travel Insurance FacilitiesPLCand
Insured by Union Reiseversicherung AG, UK.
Travel Insurance Facilities are authorised and regulated by the Financial Conduct Authority. Union
Reiseversicherung AG are authorised by BaFin and subject to limited regulation by the Financial
ConductAuthority.
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Yourinsuranceis covered under two master policy numbers, RTAOK40148-07/08 A
yourpre-travelpolicyand RTAOK40148-07/08B yourtravel policy,specially
arrangedbylt’sSoEasy TravelInsuranceLtdonbehalfofTravelInsurance

Facilities, insured by the United Kingdom and Republic of Ireland Branch Office of
Union Reiseversicherung AG.Coverisprovidedforeachtravellerwhoisshownas
havingpaidtheinsurancepremiumsandwhosenameappearsontheinsurance
validation documentation. In the eventthat youhavepaidfor atriponbehalfofother
individualsnotinsuredonthis policy, please be advised that your policy only
provides cover for your proportion of tripcosts,asopposedtotheamountyou
havepaidonbehalfofothers.
Wehaveacancellationandrefundpolicy,whichyouwillfindinfullon page6.Please
beawarenorefundoftheinsurancepremiumwillbegivenafterthepolicieshave
beenissuedif youhavetravelled on, claimed orintend to claim against thepolicy.

Criteria for purchase

Thisinsurance is sold on the understanding that you and anyone travelling with you and named

on the insurance validationdocumentation:

e Have not started thetrip.

e Mustbeinthe United Kingdom, Channel Islands or BFPO when the policy starts and when
the policy ends.

e Musttravel within 1 year of the start date of your policy.

e  Takeallpossible care to safeguard against accident, injury, loss or damage as if you had no
insurance cover.

e Havebeenaresidentof the United Kingdom, ChannelIslands or British Forces Posted
Overseas for at least 6 of the last 12 months.

e Arenottravelling withinyourhomecountryforless than3 daysonanyone trip.

o Arenottravelling specifically toreceive medical treatment during your trip orin the
knowledge that you are likely to need treatment.

e Arenottravelling for more than 31 days on any one trip when purchasing an annual multi-trip
policy.

o Knowtherearenoagelimitsonthispolicyfortripsupto92daysinduration. Fortripsmore
than92days,thereisanagelimitof75withanupperdurationlimitof184days.

e Arenottravelling independently ofthe named insured adults on the policy where they are
aged 17 years andunder.

o Aretravelling with the intention to return to the United Kingdom, Channel Islands or BFPO
withinyour trip dates unless an extension has been agreed with us and we have confirmed
in writing.

e Arenottravellingagainstthe advice ofyourdoctororamedical professional suchasyour




ACCURATE & RELEVANTINFORMATION Page?2

Youhaveadutytotakereasonable caretoanswerquestionsfully andaccurately,andthatanyinformationyougivetousisnotmisleading. Thisappliesbothwhenyoutake the policy outand atanytime during the policy period. Ifyou

donotdo so, we reserve the right to void your policy from inception and refuse all claims made againstit. In the event that it becomes necessary to cancel your policy following a misrepresentation or suspected fraud, we will give you
seven days’ notice of cancellation of the policy by recorded delivery to you at your last known address.

YOUR IMPORTANT CONTACT NUMBERS

IF YOU HAVE A CHANGE IN HEALTH AFTER PURCHASING THIS POLICY PLEASE CALL ON 0330 606 1422
Make sure you have all your medicalinformation and medication details along with the details of the policy you have purchased. Open 8:30am—-5:30pm Mon-Fri, 9am-5pm Saturday.

TOMAKEA CLAIMonthe policy please visitwww.policyholderclaims.co.uk or call +44 (0) 203 829 6683. Open 8am-8pm Monday-Friday, 9am-1pm Saturday. You can view our frequent questions and answers at:
http://www.tifgroup.co.uk/services/claims/fags/

FOR LEGAL ADVICE please contact Slater & Gordon LLP 0161 228 3851 or fax 0161 909 4444. Open 9am-5pm Monday-Friday.

IN CASE OF A SERIOUS EMERGENCY

PLEASE NOTE: Thisisatravel insurance policy and not private medical insurance. This means there is no cover for any medical expenses incurred in private medical facilities if we
have confirmed that medically capable public facilities are available.

IF YOU NEED MEDICAL ASSISTANCE WHEN YOU ARE AWAY YOU SHOULD CALL 112 OR THE LOCAL EQUIVALENT OF 999

Customers should receive emergency medical treatment ormanagement regardless of their ability to pay orany other consideration. Afailure or refusal by a treating hospital or treating doctor to provide emergency
treatment, management or care is a clear breach of an established duty of care.
YOU SHOULD THEN CALL US ON +44 (0) 203 829 6684
Whilst the actual medical care you receive isin the hands of the local doctors treating you, we can obtain the medical information we need from them to establish what is wrong, as well as their treatment and discharge plans.
We can support you in the event you are admitted to a facility that may not be suitable for your clinical needs or where there are concerns over practice.
Wewillthenadviseon,andcanputinplace, suitablerepatriation planstogetyouhomeassoonasitismedically safetodoso. Wewillliaise with thetreatingdoctorto getafittofly certificate whenneeded, andwith aero-
medical experts who will advise on both the timing and method of repatriation that is best suited to your individual needs and your recovery.

It is important that you are aware of the following:

Medical Treatment

Repatriation (bringing you home)

There is not cover for:

o routine, non-emergency or electivetreatment

o ortreatmentthat can wait until you return home.

Ourdoctors are nottreating you; they are not responsible or in control of the clinical care you are
receiving in a medicalfacility.

Insome instances, you may need to be moved from one local facility to another larger/more
specialised facility, fortreatment.

Having travelinsurance does not ensure a ‘fast track’ medical service from the treating facility, much
likethe NHS—emergency serviceroomscanbebusyatcertaintimesandsoitis possible youmay
have towaitas youwouldinyourlocal NHS hospital unless you require critical care.
Onceyouare discharged from hospital this does not always mean you are fitto fly home — For
example, if you were in the UK and suffered the same injury/illness, then you would not consider flying
out on holiday so soon aftersurgery/treatment/incident.

Coming home straight away is not always an option even ifyou are considered fitto fly’ by the treating
doctor.

We have a medical team with experience in aviation medicine who willadvise on both the timing and
method of repatriation whichis bestsuitedtoyourindividualneeds andyourrecovery.
Mostairlinesrequirespecificcriteriatobemetinordertoaccepta‘medicalpassenger’.
Things change —ifyour health, stability or vitals change —then so dothe plans.
Availability ofairambulances, stretchers and appropriate medical escorts can be limited in specific
areas and at different times of the year.

Air Ambulances are flying intensive care units’and are only used to transport critical patients to a
hospital in the UK, if treatment is not possible where they are.



http://www.policyholderclaims.co.uk/
http://www.tifgroup.co.uk/services/claims/faqs/

OUT-PATIENT TREATMENT OF MINOR INJURY ORILLNESS PAGE3
PLEASE NOTE: Thisis atravel insurance policy and not private medical insurance. This means there is no cover for any medical expenses incurred in private medical facilities if we

have confirmed that medically capable public facilities are available.
FOR A NON-URGENT MEDICAL SITUATION
Thatis something you would normally see your GP or minor injuries unit for, so you don’tneed to attend hospital but you do need some medication to treata non-emergency situation. Like what? Poorly child with tonsillitis?
Infected cut on your foot? We have teamed up with Medical Solutions UK Ltd, who offer UK Registered Doctors who give medical supportand assessment over the phone and are able to prescribe globally. This means

you can quickly access support with minor ailments without disrupting your trip too much. You can access this facility free of charge by calling
+44 161 468 3793.

YOU CAN ALSO CALL 112 OR THE LOCAL EQUIVILANT OF 999
Customers should receive emergency medical treatment or management regardless of their ability to pay orany other consideration. Afailure or refusal by a treating hospital or treating doctor to provide emergency
treatment, management or care is a clear breach of an established duty of care.
OPTIMAL CARE
Inour experience access to the bestdoctors, diagnostics and optimal care, particularly in Europe but also across many destinations worldwide, is to be found within the regulated environment of state hospitals. Whilstthey
don’talways look as nice as some private facilities, we have experience of good clinical outcomes withoutthe risk of a patients’ health being compromised by commercial interest, orimmoral and dangerous practices such as
extortion, detainmentand withdrawal of treatment. If you would like to know more about our approach to best medical care overseas and repatriation planning, please visit our website https://philosophies.tifgroup.co.uk/

IN THE EVENT THAT YOU DO RECEIVE OUT-PATIENT TREATMENT WHEN YOU ARE TRAVELLING
In European Union Countries — if you present yourself at a public facility, you should show your EHIC.
In Australia — you should enrol for Medicare, and have it accepted.
Using these agreements in public facilities will mean that medical treatment will be free, or ata reduced cost, and your standard policy excess will be waived from any claim you may make. If you are unable to use the EHIC,
you will have to pay the medical facility and submit a claim when you get home, the policy excess will then be applied.
In Turkey, Cyprus, Egypt and Bulgaria—we utilise the services of ChargeCare International who can arrange for the bill to be paid directly. You simply fillin a ChargeCare form in the medical facility to confirm the nature of
thetreatmentreceivedand payyour policy excesstothefacility. Theywillthensendthe remaining billdirectly to ChargeCare for payment. More information can be found here www.chargecare.net
EverywhereelseintheWorld-ifthereisnosuitable publicfacilitythatwilltreatyoufree of charge, you can pay the medicalfacilityandretainallreceipts sothatyoucanmake aclaimwhenyougethome.

PLEASE NOTE: If the costs are likely to exceed £500 or you are admitted to hospital, you should call us on +44 (0) 203 829 6684.



https://philosophies.tifgroup.co.uk/
http://www.chargecare.net/

Summ ary of COVer (Please note thisis a brief overview of the cover provided. You must refer to the relevant section in the policy wording for full details).
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Premier Plus

Section | Benefit Cover available up to: Excess:
PRE-TRAVEL POLICY (cover starts when you pay your premium or for Annual Multi Trip policies from your chosen start date)
Al | Cancellation - If you are unable to go on your trip | £5,000 Nil
TRAVEL POLICY (cover starts when you leave home to begin your trip)
Bl If your departure is delayed by 12 hours or more £100 Nil
Abandonment - If you choose to cancel after a 24 hour delay £5,000 Nil
Missed departure £500 Nil
B2 If you need emergency medical attention £10,000,000 Nil
Emergency dental treatment £350 Nil
Public hospital inconvenience benefit per 24 hours £25 per 24hrs up to a maximum of £1,000 Nil
Emergency replacement of prescribed medication £300 Nil
B3 Recuperation holiday £300 Nil
UK medical exam £750 Nil
Home help or nanny £500 Nil
Cosmetic surgery £500 Nil
B4 Curtailment - If you need to come home early £3,000 Nil
B5 If your mobility equipment is lost, stolen or damaged £2,500 Nil
B6 If your possessions are lost, stolen or damaged £2,000 Nil
B7 If your cash is lost or stolen £400 Nil
If your passport is lost or stolen £300 Nil
B8 If you are hijacked £500 Nil
B9 Personal liability £2,000,000 Nil
B10 Accidental death and disability benefit £15,000 Nil
B11 If you need legal advice £20,000 Nil
B12 If a natural disaster occurs £1,000 Nil
B13 Pet care £500 Nil
B14 If you are denied boarding on your inbound flight £560 Nil
B15  Gadgetcover provided by Bastion Insurance Services Ltd
Gadget cover | £1,500 Nil

Optional extensions: Please find cover whichis available at an additional premium. These extensions only apply if you have selected them upon purchase and is reflected inyour insurance documentation.

B16 If your golf equipment is lost, stolen or damaged £750 Nil
If your golf equipment is delayed by 24 hours £375 Nil
If you are unable to play golf due to adverse weather conditions £375 Nil
If you get a hole in one £100 Nil

B17 If your ski equipment is lost, stolen or damaged £500 Nil
Coverforhiringskiequipmentifyourskiequipmentislost, stolenordamaged £150 Nil
Coverforhiring skiequipmentifyour skiequipmentisdelayed over24 hours £150 Nil
Loss of ski pack £400 Nil
Piste closure £350 Nil
Avalanche closure £350 Nil

B18 EndSupplier Failure provided by International Passenger Protection Limited (Automatically included within your policy)
End Supplier Failure £5,000 Nil




DISCLOSURE OF YOUR MEDICAL CONDITIONS

Your policies may not cover claims arising from your medical conditions. If you answer ‘yes’ to any of the questions below then you
must declaretherelevant conditions to us either ONLINE or viaour CALL CENTRE,

Sothatwecanensureyouare provided with the best cover we can offer pleaseread and answer the following questions carefully and

accurately:

CHANGEINHEALTH Pageb

No

Have you or anyone insured under this poli¢y:

Been prescribed medication (including repeat
prescriptions)orreceivedtreatmentor surgeryinthe
lasttwoyears?

Attended a hospital, clinic or GP surgery/Sped
anout-patientorin-patientinthelasttwoyears?

Been referred for any medical treatment or
investigation?

Been diagnosed by a medical practitioner as s
fromaterminalillness?

Full coveris available underthis policy. If your answers to
anyoftheabovechangetoYESduringtheperiodof
insurance,pleasecontactuson0330606 1422

Doany business associates, friends, closerelatives who are
nottravelling withyou or whoarenotinsured withushave
anexisting medical condition (evenif considered as ‘stable’,
under control or inremission)?

Ifyouhaveanswered yestothe questionsontheleft
you must disclose your medical conditions to us and
wemust have agreed inwriting to cover your conditions
withanyadditional premiumbeingcollectedbyus.

Ifyourhealth oryourongoing medication changes betweenthe
date the policies were bought and the date of travel you must
adviseuson 0330606 1422assoonaspossible. Wewillconfirmto
youwhatcoverweareabletoprovide, foryourchangeinhealth,as
definedonpage7,afterthedate ofdiagnosis. Wereservetheright
toincrease the premium, exclude the condition or withdraw the
covershouldthe stability ofthe conditionmakeitnecessary.

BE AWARE! We do not provide any cover for:

¢ claimscausedbyanexistingmedical condition (asdefinedon
page7)ofanon-travellingcloserelativelivinginthe UK ora
travellingcompanionunlesstheirmedical practitioner statesthat
atthetimetheinsurance waspurchased theywouldnothave
foreseensuchaserious deteriorationin his or her patients
condition.

e anycircumstancesthatarenotspecifiedinyourpolicies.

WHEN YOUR TWO POLICIES START AND END

The cover under Policy A, as described as Section A Pre-Travel
Policy, begins from the date of purchase shown onyourinsurance
validation documentation, whenthe policyisissued and endswhen
you leave home to start your trip.

Onannual multi-trip policies, cover starts onthe chosen date and
cancellation coveris notin force until that date. Subsequent trips
willbe covered forcancellation during the period of cover.
The cover under policy B, as described as Section B Travel Policy,
begins when you start your trip and ends when you complete your
trip. Cancellation cover will cease when you start your trip, or when
your policy expires, whichever isfirst. No further trips are covered
except when you hold an annual multi-trip policy which will cover
further trips with durations of 31 days or less.
Thereis absolutely no cover for any proportion of atrip which is
longer than 31 days in duration on an annual multi-trip policy.

EXTENSION OF PERIOD

’ Declarations can be made online at:
www.itssoeasytravelinsurance.com during the
quotation process
Yes OR
—> with the It's So Easy Travel Insurance
ialist as
Yes call centre on: 0330 606 1422
8:30am-5:30pm Monday- Friday
9am-5pm Saturday
Yes Shouldwerequireany additional premium,andyou
acceptour offer,thisshouldbepaidtolt’s So Easy
N Travel Insurance Limited,and sentwithin 14 days of
uffering ouroffer.Ifyourexisting medicalconditionwould
Yes require an additional premium to be covered and you
choosenottodeclareit,wereservetherightto
declineaclaimrelating tothis condition,unless
otherwise agreed by usinwriting. Full confirmation of
ourtermsand conditionswillbesent outtoyour
addressafteryourcall.Anyadditional medical
conditionsnotdeclaredtouswillnotbe covered.
Ifyouranswer changesto‘yes’atanypointafterthe
purchaseofthispolicyyoumustcalltoinformus of
this changein healthto ensure you are fully covered for
your trip.
BE AWARE!
TCS L

Ifyouhaveanon-travelling business associate, friend or
acloserelative with an existing medical conditionwho
diesorfallsseriouslyillandasaresultyouwishto
cancelorcurtailyourtripyouwillbecoveredonlyifthe
person’s Medical Practitioner statesthatatthetime
insurancewastakenoutorthetripwasbooked,
whicheveristhelatter, he/shewould not haveforeseen
suchaseriousdeteriorationinhisorher patient’s
condition.

If in the event of either your:

e death, injury orillness during your trip,

o delayorfailure of publictransportservices duringyourtrip,

o delay or failure of your return flight to the UK, Channel Islands or
BFPO from your international departure point;

youareunabletocompletethetripbeforeyourtravelpolicyexpires,

cover willbe automatically extended without additional premium for

the additional days necessary to complete the trip.



http://www.itssoeasytravelinsurance.comduring/

HOW YOURPOLICIES WORK Page6

YOUR POLICY
WORDINGS

Yourinsurance document shows details of both pre-travel and travel insurance policies, including the sections of cover, limits, conditions, exclusions, andinformation onwhat to do if you need to claim. The policy
isalegalcontractbetweenusandyou. Wewillpayforanyinsuredevent,asdescribedinthe policy, thathappens during the period of validity and forwhich you have paid the appropriate premium. Travel
insurance policies have specific requirements for both purchasing and making successful claims. Please take the time to read and understand it straight away as not all policies are the same. All risks which are
covered are set out clearly in sections with conditions, limits and exclusions (things which are not covered). If your circumstances do not fit those specified, then there is no cover in place.

CANCELLING
YOUR
POLICIES

You have a‘cooling off’ period where, should you decide that you find theterms and conditions do not meet your requirements, and provided you have not travelled or claimed on the policy, you
canadviselt’s So Easy Travel Insurance Limitedwithin 14 days of purchase for afull refund to be considered. Should you wish to cancel your policy outside of the 14 day cooling off period, and can
confirmthat there have been no claims onthe policy and that you have not travelled, in addition to a£15 administration charge; the following cancellation terms will be applied dependent on what
type of policy you have purchased.

Single Trip policies - Inthe event you have not travelled and are not claiming on the policy, a refund of 50% of the policy premium and any additional premium applied to your existing medical conditions will
apply.Ifyouhavetravelled orareintending to claim, orhave made a claim (irrespective of whetheryourclaimwas successful ornot) we willnotconsider refunding any proportion of your premium.

Annual Multi Trip policies - Provided you have not made a claim on the policy (irrespective of whether your claim was successful or not) and you confirmin writing that there is no claim pending, should you
choose to cancel and understand that all benefits of the policy will be cancelled, we will refund 5% of the total premium paid, for each full calendar month remaining on the policy from the date of cancellation. If
you areintending to, or have claimed (irrespective of whether your claim was successful or not) we will not consider refunding any proportion of your premium. We reserve theright to give 7 days’notice of
cancellation of this policy, without refund, by recorded delivery to you atyour lastknown address inthe event of the following circumstances: fraud, suspected fraud, misleading information or
deliberate misrepresentation, or abusive behaviour to any of our staff or agents.

BE CAUTIOUS

This policy is designed to cover most eventualities whilst you are onyour trip. It does not provide cover in all circumstances and we expect that you take all possible care to safeguard against accident, injury, loss
or damage as if you had no insurance cover.

PREGNANCY

Our policiesinclude emergency medical expenses cover for pregnancy and childbirth from week 0to week 28inclusive whilst you are away. From the start of week 29 to week 40 of the pregnancy,
thereisnocoverforclaimsrelatingtonormal pregnancyand normal childbirth or cancellation,however,medical expenses and cancellation coverwillbeprovidedifany ofthefollowing
complications arise: Toxaemia, Gestational hypertension, Ectopic pregnancy, Post-partum haemorrhage, Pre-eclampsia, Molar pregnancy or hydatidiform mole, Retained placenta membrane, Placental
abruption, Hyperemesis gravidarum, Placenta praevia, Stillbirth, Miscarriage, Emergency Caesarean, Atermination needed for medical reasons, Premature birthmore than 12 weeks (or 16 weeksifyou know you
are having more than one baby) before the expected delivery date. Please notewewill not cover denial ofboarding by your carrier soyou should check thatyouwill beableto travel with the
carrier/airlineinadvance.ltisessential,ifatthetimeofbookingyourtripyouareawarethatyouarepregnant,thatyouensurethatyouareabletohavetherequiredvaccinationsforthattrip; no
coverwill be provided for cancellationin the event that, after booking you discover travel is advised against, or you are unable to receive the appropriate and required vaccinations for that country.

MEDICAL
COVER

Your travel policy is not Private Health Insurance, in that it only covers unavoidable, unexpected emergency treatment. You need to check that you have had all the recommended vaccinations and inoculations
fortheareayouaretravellingto. Itisalsorecommended thatyoucheckwithyourdoctorthatitis safe foryoutotravel bearinginmind your method oftravel, the climate and the availability and standard oflocal
medicalservicesinyourchosendestination. Youwillthenneedtodeclare yourexisting medical condition online orviathe callcentre and haveitaccepted by It's So Easy Travel Insurance Limited forittobe
eligibleforcoverunder yourpolicy. Youmay be requiredto obtainyour medical recordsinthe eventofaclaim. Itis often wise to carry additional supplies ofyour regular prescribed medicationsinyour hand
luggage in case your bags

are delayed. Cover will not be granted if travel is against the advice of your doctor or a medical professional such as your dentist.

EHIC

TheEuropeanHealthInsurance Card (EHIC)allows you (providedyouareaUK or BFPOresident)to access state-provided healthcareinall European Economic Area(EEA) countries and
Switzerlandatareduced costandinmany casesfreeofcharge.Westronglyrecommendthatyoucarryitwithyouwhentravellingabroad. Remembertocheckyour EHICisstillvalid before youtravel.
Applying onwww.ehic.org.uk for the card is free and itis valid for up to five years. If your EHIC is accepted whilst obtaining medical treatment abroad your policy excess will be reduced to Nil. If you are travelling
outside the EEA then there are some countries that have reciprocal agreements with the UK and these can be found on
http://www.nhs.uk/NHSEngland/Healthcareabroad/countryguide/NonEEAcountries/Pages/Non -EEAcountries.aspx. Please note residents of the Isle of Man or Channel Islands are not eligible for an EHIC.

MEDICARE

Ifyouaretravelling to Australiayou mustregister with Medicare onarrival. ThereisaMedicare officein all majortownsandcitiesin Australia. Registrationis free and this will entitle you toreduced medical
charges from doctors, reduced prescription charges and access to Medicare hospitals.

YOUREXCESS

Your policy carries an excess and thisis the amount you have to contribute towards each claim. All excesses shown for this policy are payable by each insured person, per section and for each incident giving rise
toaseparate claim. Your excess may beincreased to include existing medical conditions (including anything directly or indirectly related to that condition) confirmed inwriting by us. The increased excess will
apply to all persons insured on the policy whose claim has been caused by the declared medical condition.



http://www.ehic.org.uk/
http://www.nhs.uk/NHSEngland/Healthcareabroad/countryguide/NonEEAcountries/Pages/Non-EEAcountries.aspx

Definitions - wherethese words are used throughout your policy they will always have this meaning:
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BACK COUNTRY

BEACH
SWIMMING

BFPO

BUSINESS
ASSOCIATES

CASH

CHANGE IN
HEALTH

CHANNEL
ISLANDS

CLOSE
RELATIVE

CONNECTING
FLIGHT

CRUISE

CURTAILMENT

DOMESTIC
FLIGHT

EXCESS

Guided skiinginterrainwhich are inremote areas
away fromgroomed pistes, notwithin skiboundaries
and outside of patrolled resort boundaries, this

includes terrain that has been accessed by a ski lift but
thenrequiring a hike, ski, climb or skidoo toreach
areas of side country or back country.

Within50 metresofthe shore,inareas marked with
safety buoys and under the supervision of a lifeguard.

British Forces Posted Overseas.

Anypersoninthe same employmentasyouwhose
absence from work necessitates you having to cancel
your trip as certified by your senior director or partner.

Sterling or foreign currency in note or coin form.

Any deterioration or change in your health between the
datethe policywasboughtandthe date oftravel, this
includes newmedication, anewmedical condition,
change in regular medication, deterioration of a
previously stable condition, referral to a specialist,
investigation of an undiagnosed condition or awaiting
treatment/consultation.

Jersey, Guernsey, Alderney, Sark, Herm, Jethou,
Brecghou and Lihou.

Mother, father, sister, brother, wife, husband, spouse,
civil partner, common law husband or wife,
fiancé/fiancée, son, daughter (including
fostered/adopted son or daughter), grandparent,
grandchild, parent-in-law, son-in-law, daughter-in-law,
sister-in-law, brother-in-law, step-parent, step-child,
step-brother, step-sister, orlegal guardian.

Aconnecting flight which departs your first scheduled
stop-over destination 12 hours after arrival from your
international departure point.

Apleasurevoyageofmorethan72hoursduration,
sailing asa passenger on a purpose-built ship on sea/s
oroceansthatmayincludestopsatvarious ports.

The cutting short of your trip by your early return home
oryour repatriation toahospital ornursing homein
your home country. Paymentwill be made onthe
numberoffulldaysofyourtripthatarelostfromthe
day you are broughthome.

Aflight where the departure and arrival take place
within the United Kingdom orthe Channel Islands.

Thefirst partofaloss which youhavetopayyourself
under the policy conditions.

EMERGENCY
TREATMENT

ESSENTIAL ITEMS
EUROPE

EXCURSION

EXISTING MEDICAL
CONDITION

FAMILY

FLIGHT

GEOGRAPHICAL
AREAS

AREA1-UK
INCLUDING CHANNEL
ISLANDS

AREA 2-EUROPE
EXCLUDING EGYPT,
ISRAEL, SPAIN, THE
CANARIES, TURKEY,

CYPRUS&MALTA

AREA 3-EUROPE
EXCLUDING EGYPT&
ISRAEL

Any ill-health or injury which occurs during your trip
and requiresimmediate treatment before you return
home.

Underwear, socks, toiletriesand achangeof clothing.

Albania, Algeria, Andorra, Austria,Azerbaijan, Azores,
Balearics, Belarus, Belgium, Bosnia-Herzegovina,
Bulgaria, Corfu, Corsica, Crete, Croatia, Cyprus,
Czech Republic, Denmark, Eire (Republic of Ireland),
Estonia, Faroe Islands, Finland, France, Georgia,
Germany, Gibraltar, Greece, Guernsey, Holland
(Netherlands), Hungary, Iceland, Isle of Man, Italy,
Jersey, KOS (Greek Island), Kosovo, Latvia,
Liechtenstein, Lithuania, Luxembourg, Macedonia,
Madeira, Malta, Moldova, Monaco, Montenegro,
Morocco, NorthernIreland, Norway, Poland, Portugal,
Rhodes, Romania, Russia, San Marino, Sardinia,
Serbia, Slovakia, Slovenia, Spain, Sweden,
Switzerland, The Canaryslands, Tunisia, Turkey,
Ukraine, United Kingdom, Vatican City.

Ashortjourney oractivity undertaken for leisure
purposes.

Any serious or recurring medical condition which has
been previously diagnosed orbeeninvestigated or
treatedinanyway, atanytime priortotravel, evenif
this condition is currently considered to be stable and
under control.

Two adults andtheirdependentswhoareunderthe
age of 18 and resident in the UK. In this scenario
dependentsareconsidered aschildren,grandchildren,
step-children, adopted children or foster children.

Aservice using the same airline or airline flight
number.

The area or country shown on your insurance
validation documentation andforwhich theappropriate
premium has been paid.

United Kingdom, and the Channel Islands

Europe as listed excluding Spain, the Canary Islands,
Turkey, Cyprus andMalta

All countries included in Europe Area 2 also including
Spain, The Canary Islands, Turkey, Cyprusand Malta.

AREA4-WORLDWIDE
EXCLUDING
SINGAPORE, CHINA,
HONG KONG, MEXICO
USA,CANADA&
CARIBBEAN

AREA5-WORLDWIDE
EXCLUDING USA,
CANADA&THE
CARIBBEAN

AREA6 —WORLDWIDE
GOLF EQUIPMENT

HOME
HOME COUNTRY

INSURED PERSON/YOU/
YOUR

INSHORE

INTERNATIONAL
DEPARTURE POINT

MANUAL LABOUR

MEDICAL CONDITIONS

MEDICAL

PRACTITIONER

MOBILITY EQUIPMENT

NATURAL DISASTER

Anywhere excluding Singapore, China, Hong Kong,
Mexico, the United States of America, Canada and
the Caribbean.

Anywhere excluding the United States of America,
Canada and theCaribbean.

Anywhere in the world.

Golf clubs, golf balls, golf bag, golf trolley and golf
shoes.

One ofyournormal places ofresidenceinthe
United Kingdom, the Channel Islands or BFPO.

Eitherthe United Kingdom orthe ChannelIslands.

Any person named on the insurance validation
documentation.

Within 12 Nautical miles off the shore.

The airport, international rail terminal or port from
which you departed from the UK, Channel Islands
orBFPOtoyourdestination,andfromwhereyou
departtobeginthefinalpartofyourjourneyhome
at the end of your trip.

Work involving the lifting or carrying of heavy items
inexcess of 25Kg, work at a higher level than two
storeys, orany form of work underground.

Any disease, illness orinjury, including any
psychological conditions.

Aregistered practising member ofthe medical
professionwhoisnotrelatedtoyouortoyour
travelling companion, or any person you intend to
stay with.

Anyequipmentwhichyouwouldrequireinyour
daily life in order to perform everyday tasks and to
make journeys which would otherwise be
undertaken on foot.

Anatural eventsuch as avalanche, blizzard,
earthquake, flood, forestfire, hurricane, lightening,
tornado, tsunami or volcanic eruption.




Definitions (CO ntin UEd) -Wherethesewords are used throughout your policy they will always have this meaning:
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ON PISTE

OFFPISTE

OFFSHORE

OUTWARD
JOURNEY

PAIR OR SET

POSSESSIONS

Clothes

Cosmetics

Luggage

Electrical items
& photographic
equipment

Drones

Finejewellery &
watches

Buggies,
Strollers & Car
seats

Laptops
Eyewear
Duty free
Shoes

Skiing within skiarea boundaries, on marked and groomed pistes and
inbetweengroomedtrailsandruns, where skiliftsand emergency

servicesareeasilyaccessibleand endingbackataskiarealift. Not
including back country or areas marked or prohibited fromentry.

Piste skiing, including skiing on areas in and around the resort, but off
the actual marked pistes, such as skiing on a hillside between marked
pistes, orskiing down slopes adjacentto marked runs, butalways
finishingatthebottomoftowsorliftswithintheresortandneverin
areas cordoned off orrestricted.

Over 12 Nautical miles off the shore.

Theiinitial journey in conjunction with your trip from your home in the
UK, Channel Islands orBFPO.

Two or more items of possessions that are complementary or
purchased as one item or used or worn together.

Each of your suitcases and containers of a similar nature and their
contents and articles you are wearing or carrying:

Underwear, outerwear, hats, socks, stockings, beltsandbraces.

Make-up,hairproducts, perfumes, creams, lotions, deodorants,
brushes, combs, toothbrushes, toothpastes and mouthwashes
(excluding items considered as ‘Duty Free’)

Handbags, suitcases, holdalls, rucksacks and briefcases.

Any item requiring power, either from the mains or from a battery and
anyequipmentused withthem suchas CDs, drones, e-readers,
electronic games, cameras, video cameras, camera cases,
stands/tripods, satellite navigation systems and electronic shavers.
This does not includeLaptops.

Un-manned aerial vehicles.

Rings, watches (only meaning atraditional watch such asanalog;
automaticordigital,andnotanitemsuchasasmartwatch. Thisisa
gadgetas shown on page 22), necklaces, earrings, bracelets, body
rings, made of or containing any precious or semi-precious stones or
metal.

Buggies, Strollers & Car seats

Portable computer suitable for use whilst travelling.
Spectacles, sunglasses, prescription spectacles or binoculars.
Any items purchased at duty free.

Boots, shoes, trainers and sandals.

PUBLIC
TRANSPORT

REDUNDANCY

RELEVANT
INFORMATION

REPATRIATION

RESIDENT

SCHEDULED
AIRLINE

SKI EQUIPMENT

SKI'PACK

SPORTS AND
HAZARDOUS
ACTIVITIES

Buses, coaches, domestic flights or trains that runtoa
published scheduledtimetable.

Being an employee where you qualify under the
provisionofthe EmploymentRightsActs,andwho, at
thedateofterminationofemploymentbyreasonof
redundancy, hasbeencontinuouslyemployedfora
periodoftwoyearsorlongerandisnotonashort-term
fixed contract.

Apiece ofimportantinformation thatwould increase
thelikelihood of a claim underyour policy.

Thereturn of someone named onthe policytotheir
home, a hospital, nursing home or funeral directorsin
the United Kingdom or the Channel Islands as
arranged by tifgroup-assistance, unless otherwise
agreed by us.

Apersonwhohashadtheirmainhomeinthe United
Kingdom, the ChannellslandsorBFPOandhasnot
spent more than six months abroad in the year before
buying this policy.

An airline that publishes a timetable and operates its
servicetoadistinctschedule and sellstickets to the
publicat large, separate to accommodation and other
ground arrangements.

Skis, skibindings, ski poles, skiboots, skigoggles, ski
helmet, board boots, snowboard bindings and
snowboards.

Pre-booked skipass, skiliftpass and skischool fees.

Anyrecreational activity that requiresskilland involves
increased risk ofinjury.

Ifyouaretaking partinanysport/activity please
refertopage3lwherethereisalistofactivities
informingyouofwhichactivitiesarecovered on
thepolicyasstandardinCategoryA. Shouldthe
activityyou are participating in appearin Category
B-D,ornotatall, it may require an additional
premiumsopleasecalllt’sSo Easy Travel
InsuranceLimitedon 0330 606 1422.

TRAVEL DOCUMENTS

TRAVELLING
COMPANION

TRIP

UNATTENDED

UNITED KINGDOM

WE/OUR/US

WINTER SPORTS

Currentpassports, ESTAs, valid visas, travel
tickets, European HealthInsurance Cards
(EHIC)andvalidreciprocalhealthformS2.

Apersonwithwhomyouare travelling with
andonthe samebooking, orwithwhomyou
have arranged to meet at your trip
destinationwiththeintentionofspendinga
proportion of your trip with, who may have
bookedindependently andtherefore not
included on the same booking and may have
differinginboundandoutbounddeparture
times or dates.

Aholiday orjourney for which you have
made a booking such as a flight or
accommodation, thatbegins whenyou leave
homeandendsonyourreturntoeither (i)
yourhome,or (i) ahospital ornursinghome
in the United Kingdom, the Channellslands
orBFPO, followingyour repatriation.

Left away from your person where you are
unabletoclearlyseeandareunabletoget
hold of yourpossessions.

United Kingdom-England, Wales, Scotland,
NorthernIreland and the Isle of Man.

Union Reiseversicherung AG UK (Exceptin
sections B17 when it means Lloyd’s of
London through International Passenger
Protection Ltd, or section B14 whenitmeans
Great Lakes Insurance SE).

Skiing, snowboarding and ice skating.




Conditions and exclusions applying to your policies
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Below aresomeimportant conditions and exclusions which apply to your pre-travel and travel policy. Itisrecommended that you read this along with the conditions for each section of your policies
as this will make surethat you are aware of any conditions which may affect your circumstances or likelihood to claim.

APPLYING TO ALL SECTIONS OF YOUR POLICIES:
oy a lunder an ection. unle pecified

Any tripunder anannual multi-trip policy that exceeds 31 days duration. Thisincludes notinsuring
you for part of atrip which is longer than 31 days.

Withinthelast 2 years, any existing medical condition or health condition that has been diagnosed,
beeninexistence orforwhichyou havereceived treatment from ahospital or specialist consultant
orforwhichyouareawaiting orreceivingtreatmentorareunderinvestigation,unlesswehave
agreed cover inwriting and any additional premium has been paid.

No cover will beinforcefor Policy Bif you claim under Policy A.

Lossofearnings, additional hotel costs, additional car hire, Visas, ESTAs, additional parking fees,
vaccinations,inoculations, kennelfees orany otherlossunlessitis specifiedinthepolicy.

Thecostoftaxifares,telephonecalls,faxes orany expenses forfood ordrink.

Anyclaimarisingfromanyrelevantinformationknown byyou atthetimeofbuyingthispolicy or
whichoccurs between booking and travel unlessithas been disclosed to us and we have agreed in
writing any terms applicable.

The operation of law, oras aresult of an unlawful act or criminal proceedings against anyone
includedinyourbooking,oranydeliberateorcriminalactbyaninsuredperson.

Participationinany sportsand activitieslisted inactivity pack categories B-Dunlessthe
appropriate additional premium has been paid and the policy endorsed (see definitions for sports
and activities page 8).

Anyclaimduetoyour carrier’srefusaltoallowyoutotravelforwhateverreason.
Anycostswhichareduetoanyerrorsoromissionsonyourtraveldocuments.

The usage of Drones (see policy definition on page 8).
Anyclaimnotsupportedbythecorrectdocumentationaslaidoutintheindividual section.
Ifyouchoosenottoadheretomedicaladvicegiven,anyclaimsrelatedwillnotbepaid.

Any claim whereyou havetravelled againstthe advice of your doctor oramedical professional
such as your dentist.
Ifyoupurchasedthisinsurancewiththereasonableintentionorlikelihood of claiming.

Youtravellingtoanareathatisclassified as ‘Adviseagainstall travel’ or ‘Advise againstall but
essential travel’ by the Foreign and Commonwealth Office (FCO).

You are covered for astopover of no more than 72 hours in total outside of your selected
geographical area,or20%ofthetotal trip duration, whicheveristhelesser.

Youpilotingortravellinginanaircraftwhereyouorthepilotarenotlicensedtocarrypassengers.

Youtravelling on, orin,amotorised vehicle forwhich you donot hold appropriate qualifications to operatein the_
UK ortheChannellslands (Pleasenotethereisno coverundersection B9forany claimrelated totheuseof
motorisedvehicles).Youcanvisitthefollowinglinktothe UK Governmentsiteformoreinformationon
appropriatelicenses: https://www.gov.uk/ride-motorcycle-moped/bike-categories-ages-and-licence-requirements

Ifyou areriding pillion, therider mustalso hold appropriate qualifications.
You travelling on amotorcycle ormoped without wearing a crash helmet, whether legally required locally or not.

Manual labour (see policy definition on page 7).

Any payments made or charges levied after the date of diagnosis of any changein your health or medication after
thepolicy was bought unless this has been advised to us and any revised terms or conditions have been
confirmed in writing.

Yoursuicide, self-injury,reckless behaviour orany wilful act of self-exposureto danger orinfection/injury (except
where it is to save human life).

Inrespect of all sections otherthan emergency medical expenses -watr, terrorism, biological or chemical warfare,
invasion, act of foreign enemy, hostilities (whetherwar has been declared or not), civil war, rebellion, revolution,
insurrection or military or usurped power.

Anycostsincurredbeforedeparture (exceptcancellation and end supplierfailure)or afteryoureturnhome.

Your failure to obtain the required passport, visaor ESTA.

You,yourtravellingcompanion, closerelativeorbusinessassociatebeingundertheinfluence of:-
- drugs(exceptthoseprescribed by yourregistered doctor but notwhen prescribed fortreatment of drug
addiction);
alcohol (ablood alcohol level that exceeds 0.19% —approximately four pints or four 175ml glasses of wine);
solvents, or;
anythingrelatingtoyou, yourtravelling companion, closerelative orbusiness associates prior abuse of
drugs, alcohol orsolvents.

Any claim thatis dueto any failure (including financial) of your travel agent ortour operator, any transport or
accommodationprovider,theiragentoranybodywhoisactingasyouragent,unless specified.

Delay, confiscation, detention, requisition,damage, destructionorany prohibitiveregulations by Customs or
other government officials or authorities of any country.



https://www.gov.uk/ride-motorcycle-moped/bike-categories-ages-and-licence-requirements

Yourpre-travelpolicy—Cancellation-ifyouareunabletogoonyourtrip(Policy ASection 1)
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We will pay: If you are unable to travel because: Provided you: If you need to claim:
youwere forcedto cancel yourtrip because the e youhave paidyourexcessoraccepteditwillbe deductedfromany settlement;
up to £5,000 for your following unexpectedly happened before you left e you are not claiming due to a known event; Downloadorrequestacancellation
proportion of prepaid: home which you could not have been expected to e  youareableto provide evidence froma medical professional confirming your iliness or claim form and ensure thatthe medical
foresee or avoid: infectious disease; certificate in the cancellation claim form
transport charges;

loss of accommodation;
foreign car hire; and
excursions booked before
you go on your trip

thatyou have paid orhave
agreed to pay, that you
cannot recover from any
other source, following your
necessary cancellation after
you purchased this
insurance resulting in
financial loss.

e youoranyoneinsured on this policy, becameill e youdid not cancel your trip because:
with aninfectious disease within 14 days of B

you chose or were recommended to quarantine orisolate as a result of

is completed by the General
Practitioner of the persons whose

your trip starting (including contracting exposure to aninfectious disease including Covid-19; —
Covid-19); - yousimply did notwantto travel or had a fear of travelling; injury.ilinessordeathhas causedthe
e you,atravel companion, afamily member, a - youcould no longer afford to pay for the trip; cancellation. Aswellasprovidingthe
close business colleague, or the person you - ofanexisting medical condition whichyouhave nottoldus aboutandthat | claims handlers with required
were going to stay with became ill (excluding we have not agreed to cover in writing; documentationaslistedonthefrontof
contracting Covid-19), wasinjuredordied, - ofanyepidemic, or pandemic as declared by the World Health Organisation your claim form.
e yourhome washurgled, or seriouslydamaged by (WHO);
fire, storm orflood; - duetoFCO, governmentorlocal authority advice relating to any infectious
e you,oratravelcompanionwerecalledforjury disease including Covid-19; Inform your tour operator/iravel

serviceorrequiredasawitnessinacourtoflaw; | e  you,oratravel companion did obtain the required travel documents, inoculations or

agent/flight company immediately of

e you,oratravelcompanion weremade vaccinations for the area you are travelling to; yournecessity to cancel and requesta
redundant; e you,oratravel companion are notthe defendantin a court of law; cancellation invoice.
e you,oratravel companion hadleave withdrawn | e  youdid obtain prior authority to take leave or your leave was not cancelled on disciplinary
andareinthearmedforces(includingreserves grounds;
and territorial), emergency services, medicalor | «  youdonotaskustopayforalossthatisinsuredorguaranteedbyanyotherexisting
nursing professions (in the public sector) or protection, specifically Package Travel Regulations, AirPassenger Rights, ATOL (including
senior employees of the government; Civil Aviation Authority requirements), or ABTA protection, or from your credit card provider
e asaresultoffire, earthquake, storm, flood, riot or under s75Consumer CreditAct, orany other specificlegislation fortransportortravel
civilunrest; the Foreignand Commonwealth providers;
Office (FCO) or comparable prohibitive e  youdonotaskustopayforanycostsalreadyacceptedorofferedbyyourtransportand/or
regulations by the government of the country you accommodation provider,evenifthisisacreditnote oralternative travelarrangements;

were due to visitand within 50 miles of your | «  you are able to prove your financial loss;

chosendestination, changethetraveladviceto | «  youdidnotpurchaseinsurancewiththereasonableintentionorlikelihood ofclaiming;
adviseagainstallorallbutessentialtravel. e yourclaimisnotrelatingtocourse chargesortuitionfeesunlessagreedinwritingbyus;

e you do co-operate withus.

BE AWARE! No cover is provided under this section for anything

mentioned in the conditions and exclusions (page 9).

Words with important meanings in this section (highlighted in bold)

BFPO — British Forces Posted Overseas. family member —any person whoisrelated to you by blood, marriage, adoption,
closebusiness colleague —someone you work with, whodue | fostering or co-habitation.

to the nature of their job means their absence from work home - one of your normal places of residence inthe United Kingdom, the
requiresyoutocancel oralteryourtrip.Asenior manageror Channel Islands, Isle of Man or

director of the business must confirm thisinthe eventofaclaim. | BFPO.

co-operate —provide us with any information or documentation | ill/iliness—acondition, disease, setorsymptomsorsicknessleadingtoa
we may reasonably requiretoenableusto verifyandprocess significant change in your health, as diagnosed and confirmed by a doctor during

your claim. the period ofinsurance.

existing medical condition —any serious or recurring medical knownevent—anexisting, publiclyannouncedor publiclybroadcasted
conditionwhich has been previously diagnosed or been occurrence suchasgovernmentdirectives, unusual weather conditions, road
investigated ortreatedinanyway, atanytime priortotravel, traffic accidents, passport or customs delays or a strike.
evenifthisconditioniscurrently consideredtobestableand period of insurance - the trip dates shown on the insurance schedule orifthe
under control policy is multi-trip, a trip that does not exceed the stated limit.

redundant —being an employee where you qualify under the provision of
the Employment Rights Acts.

travel companion - a person(s) with whom you have booked to travel on
the same trip.

trip - travel during the period of insurance.

travel documents - Currentpassports, ESTAs, Valid Visa's, travel tickets,
European Health Insurance Cards (EHIC).

trip destination-thefinaldestination shown onyourtravelitinerary.
unexpectedly — at the time of purchase of this insurance policy there was
no reasonable chance or knowledge of a circumstance that would lead to a
claim, including information publicised in mainstream media/medical
outlets.

we/our/us - Union Reiseversicherung AG UK.




Ifyourtravelplansaredisrupted (Policy B Section 1)
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We will pay: If:

Provided:

If you need to claim:

£20fortrip disruption allowanceper24 o
hours up to amaximum of £100in
total.

the departure of yourinternational flight, international train or sailing
isdelayed onyouroutboundjourneyformorethan 12 hoursfrom
its scheduled departure time to or from your international departure
point.

youareattheairport/port/station and thedelayisover 12 hours.
delayisnotduetothediversionofaircraftafterithasdeparted.

up to £5,000for the cancellation of o
your trip

after 24 hours of delay at the airport of your outbound journey from
the UK, Channellslands or BFPO you abandonthe trip.

yourtripis notlessthan 2 daysdurationorisaone-waytrip.
yourexcesshasbeenpaidordeductedfromanysettlement.
your flight was not cancelled by the airline.
youarenotabandoningyourtripasaresultofany epidemicor
pandemic asdeclared by the World Health Organisation (WHO).
you are notabandoning your trip due to FCO, government or

local advice relating to any infectious disease including Covid-19.

upto£500for alternativetransportto o
getyoutoyourtripdestination.

the vehicle in which you are travelling to your international
departure pointbecomes un-driveable due to mechanical failure or
beinginvolvedinanaccidentoryourpublictransportis delayed,
preventing you from being able to check-in ontime for your outward
departurefromthe UnitedKingdom, Channellslands orBFPO.

you have allowed sufficient time to check-in as shown on your
itinerary.

Download or request and
complete a departure delay
claim form.

Obtainwritten confirmation
from your airline, railway
company, shippinglineor
theirhandling agentsthat
shows the scheduled
departuretime, theactual
departure time and reason for
the delay of your flight,
internationaltrainorsailing.

BE AWARE! No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).

e anycompensation whenyour tour operator has rescheduled your flightitinerary or the airline/railway company/shipping line/handling agents offer or provide alternative transport that departs within 24hrs, or where you are
able to obtain arefund from any other source, where your scheduled airline is bonded or insured elsewhere or where you have paid for the flight by credit card and can claim a refund from your credit card provider, even if
the payment is insufficient to meet yourclaim.

e yourscheduled airline being in administration or, inthe USA and Canada, in Chapter 11 at the time of taking out your policy.

e any claim relating to volcanicash.

o thefailure of public transportservices thatis due to strike or industrial action that started or that had been announced before the date of your departure fromhome.




If you need emergency medical attention (Policy B Section 2)
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We will pay:

For:

Provided you are not claiming for:

If you need to claim:

for trips outside your home
country:
upto£10,000,0000utsideyour
home country following necessary
emergency expensesthatare
payablewithinsixmonthsofthe
eventthatcausestheclaimthat
resultsfromyourdeath,injuryor
illness:

customary and reasonable fees or charges for necessary
and emergency treatment, to be paid outside your home
country for medical, surgical, hospital, nursing home or
nursing services.

additionaltravel,accommodationandrepatriation costs
tobemadefor, orby,youandforanyoneotherperson
who is required for medical reasons to stay with you, to
traveltoyou fromyourhome country ortotravel with
you,whereitisdeemed medically necessary.

the cost of returning your ashes home or the return of
your body to yourhome.

up totheamount shown onthe
summaryofcoveronpage3

up to £1,500

public hospital benefit of £25 per
24hours,uptoamaximum of
£1,000

theemergency replacement ofprescribed medication
(including transport of itto you where medically
necessary)following the accidentalloss ortheft of
medicationwhichyoutookwithyouonyourtrip.

your death outside your home country foryour burial or
cremation.

eachfull24hoursthatyouareinapublichospitalabroad
asanin-patientduringthe period of the tripinadditionto
the fees and charges.

any costs where you have not paid your excess.

treatment due to, or acomplication of, an existing medical condition unless
we have agreed coverinwritingand any additional premiumhasbeen
paid.

any elective or pre-arranged treatment or any routine non-emergency tests
ortreatment, thisincludes complications as aresult of elective, pre-
arranged or cosmetic treatment received whilst abroad.

costs of private treatment unless our 24 hour tifgroup-assistance team has
agreed and adequate public facilities are not available.

replenishment of any medication you were using at the start of the trip, or
followuptreatmentforany conditionyouhadatthestartofyourtrip.

the cost of early repatriation when medical treatment of a standard
acceptable by our medical directoris available locally.

the cost associated with the diversion of an aircraft due to your death, injury
or illness.

repairs to or for artificial limbs or hearing aids.

the cost of diagnostic tests or treatment for any existing medical condition
otherthanthatwhich has causedtheimmediate emergency.

any extracosts for single/private accommodation in a hospital or nursing
home.

FOR MEDICAL EMERGENCIES

uptoamaximum cost of £350

emergency dental treatmentonly totreatsudden pain.

workinvolvingtheuseofpreciousmetalsinanydentaltreatment.
the provision of dentures, crowns or veneers.

anytreatmentorworkwhich couldwaituntilyourreturnhome.

+44 (0) 203 829 6684

Calltifgroup-assistance24
hoursaday,7daysaweek,
365 days a year, from
anywhereintheworld

Downloadorrequesta claim
formforemergency medical
expenses and complete tothe
best of yourability.

Fornon-emergencycases, visits
to doctors, hospital outpatients,
orpharmaciesyoumustkeep
and provide us with all (original)
receiptsaccountsand medical
certificates.

For cases where tifgroup-
assistancewereinformedplease
provide (in addition to the above)
your case number or name of
thepersonyouspoketoanda
photocopy or scanned image of
your EHIC card.

BE AWARE! Thisis atravel insurance policy and not private medical insurance. This means thereis no cover for any medical expenses incurred in private medical facilities if we have confirmed that medically capable
public facilities are available. Whilst the actual medical care you receive is in the hands of the local doctors treating you, we can obtain the medical information we need from them to establish what is wrong, as well as their treatment and
dischargeplans.Wecansupportyouinthe eventyouareadmittedtoafacilitythatmaynotbe suitable foryourclinicalneedsorwherethereareconcerns over practice. We willthenadvise on,and canputinplace, suitablerepatriation
planstogetyouhomeassoonasitismedicallysafetodoso. Wewillliaise withthetreating doctortogetafittofly certificate whenneeded,and withaero-medical expertswhowilladvise on both the timingand method ofrepatriation thatis
best suited to your individual needs of your recovery.
No cover is provided under this section for:
e anythingmentionedintheconditions andexclusions (page 9) (including anytreatment, tests and associatedillnesses for non-declared existing medical conditions).
e anycostswhereyouareaninpatientoritisarepatriationclaimandour24hourassistanceservice, tifgroup-assistance, have notbeennotified orhasnotagreedthe costs, wereserve therighttodeclineassociated costs.
e servicesortreatmentreceived by you, including any form of cosmetic surgery OR any treatment received by you after the date that in the opinion of our tifgroup-assistance team, in consultation with your treating doctor, you
can return home or which can reasonably wait until you return to your home country.
e additional accommodation which exceeds the standard of that originally booked or any costs for food or drink.
e additional flights which exceed the standard of that originally booked unless medically necessary and agreed with tifgroup-assistance.
e anyclaimwhere youwentagainst FCO, government, local authority or medical advice relating to any infectious disease including Covid-19.
e anyclaimwheretheriskassociatedwithingbringingyouhomeisgreaterthantherisk ofyouremaininginresortorany claimwhereyourreturnhomewould presentunnecessaryrisktoothertravellers.




Additional medical expenses (Policy B Section 3)
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We will pay: For:

Provided you are not claiming for:

If you need to claim:

up to £300 o

up to £750 o
up to £500 °
up to £500 ¢

the travel and accommodation costs of another
holiday torecuperate from your surgery within 3
months of your return to the UK, Channel
Islands or BFPO.

the costs, followinginjury orillness sustained on
yourtrip,ofamedicalexaminationinthe UK,
ChannellslandsorBFPOwithin3monthsof
your return home from your trip.

thenecessary andreasonable costs of employing
a home help or registered nanny if you are
hospitalised or need to stay in bed at home
immediately after being repatriated onthe advice
of aregistered medical practitioner.

the necessary and reasonable costs of cosmetic
surgery asrecommended by amedical practitioner
to correct damage to your soft facial tissue caused
by an accident sustained on your trip.

any travel and accommodation costs on behalf of a
second person.

any medical examination notlinked directly toaninjury
orillness occurring on your trip.

costsifyou needed home help or aregistered nanny
before you began yourtrip.

cosmetic surgery which has notbeenrecommended
by a medical practitioner, or has not been agreed by
tifgroup-assistance.

anycosmetic surgerynotdirectlylinked toaninjury or
illness occurring on your trip.

You must be able to provide all relevant medical reports
and recommendations to supportyour claim.

You mustalso keep all your receipts for any costs
incurred.

BE AWARE! No cover is provided under this section for:
e anything mentioned in the conditions and exclusions (page 9).

e any claim that does not directly relate to an accident or illness suffered during your trip.

e any claim that has notinvolved a minimum of 5 days in-patient public hospital stay following surgery.
e ifyoudo not have a valid claim under section B3.




Curtailment-Ilfyouneedtocomehomeearly (Policy B Section4)
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We will pay: For: Provided you are not claiming for: If you need to claim:
to the £3.000f you to cut short your trip because the following « youhavepaidyourexcessoraccepteditwillbedeductedfromanysettlement; Download orrequestacurtailment
uptothezs, oryour claim form and ensure that the medical

unused proportion of:

e  pre-paid excursions
bookedbeforeyougo
on yourtrip;

e loss of
accommodation;

o foreigncarhire;and

e eitheryourpre-booked
returntravel costs,or
the cost of your
curtailment travel
costs, whichever is
greater

thatyou havepaid oragreed
to pay and thatyou cannot
recover from any other
source following your
necessary cutting short of
your trip.

PLEASE NOTE Your unused
proportion of trip costs will be
calculated in full days lost from
thedate ofyourreturnjourney
home.

unexpectedlyhappened after you lefthome which you
couldnothavebeenexpectedtoforeseeoravoid:

you or anyone insured on this policy, becameill
withan infectious disease (including contracting
Covid-19);

you, atravel companion, afamily member, a
closebusiness colleague, orthe person you
were going to stay with becameill (excluding
contracting Covid-19),wasinjuredordied,;
your pre-booked accommodation was damaged
by a natural disaster, and alternative
accommodation was not provided;

you, oratravel companion were called for jury
serviceorrequiredasawitnessinacourtof
law;

you, or atravel companion had leave withdrawn
and are in the armed forces (including reserves
and territorial), emergency services, medical or
nursing professions (in the public sector) or
senioremployees of the government;
asaresultoffire,earthquake, storm,flood,riot
orcivil unrest; the Foreign and Commonwealth
Office (FCO) or comparable prohibitive
regulations by the governmentofthe country
youwereduetovisitandwithin50milesofyour
chosendestination, change the travel advice to
adviseagainstallorallbutessentialtravel.

you are not claiming due to a known event;
you are claiming as a result of any epidemic, or pandemic as declared by the World
Health Organisation (WHO);
you are claiming due to FCO, government or local authority advice relating to any
infectious disease including Covid-19;
youaskus topayforthe costofyouroriginal returnticketwhenwehave paidfora
new ticket or arranged your medical repatriation;
you did not cut short your trip because:
- yousimplydidnotwanttocontinuetravellingorhadafearof
continuing your trip;
- you could no longer afford to pay for the trip;
- ofan existing medical condition which you have nottold us about
and that we have not agreed to cover in writing;
- of anormal pregnancy or childbirth where you were more than 29
weeks pregnant at the start date of your trip;
- you,oratravel companion are notthe defendantinacourtoflaw;
- youdidobtainpriorauthoritytotakeleave oryourleavewasnot
cancelled on disciplinarygrounds;
youdonotaskustopayforalossthatisinsuredorguaranteedbyanyother
existing protection, specifically Package Travel Regulations, Air PassengerRights,
ATOL (including Civil Aviation Authority requirements), or ABTA protection, or from
your creditcard providerunders75 Consumer Credit Act, or any other specific
legislation for transport or travel providers;
you do not ask us to pay for any costs already accepted or offered by your
transport and/or accommodation provider, evenifthisis a credit note or alternative
travel arrangements;
you are able to prove your financial loss;
youdid not purchase insurance with the reasonable intention or likelihood of
claiming;
your claimis not relating to course charges or tuition fees unless agreed in writing
by us;
you do co-operate withus.

certificate in the cancellation claimform
is completed by the General
Practitioner of the persons whose
injury,illnessordeathhascausedthe
curtailment. Aswellasprovidingthe
claims handlers with required
documentationaslistedonthefrontof
your claim form.

Inform your tour operator/travel
agent/flight company immediately of
yournecessity to canceland requesta
cancellation invoice.

Ifyouneedtocutshortyourtrip:

Due to a medical necessity you must
ring to confirm this with our 24 hour
tifgroup-assistance team.

+44 (0) 203 829 6684

curtailment claims will not otherwise be
covered.

You should keep any receipts or
accounts given to you and send themin
to the claimsoffice.

BE AWARE! No cover is provided under this section for anything mentioned in the conditions and exclusions (page 9).

Words with important meanings in this section (highlighted in bold)

BFPO — British Forces Posted Overseas.
closebusiness colleague —someone you work with, who due
to the nature of their job means their absence from work
requiresyoutocanceloralteryourtrip. Aseniormanageror

director ofthe business must confirm this in the event of a claim.

co-operate— provide us with any information or documentation
we may reasonably requiretoenableusto verifyandprocess
your claim.

existing medical condition—any serious or recurring medical
conditionwhich has been previously diagnosed or been
investigated ortreatedinanyway, atanytime priortotravel,
evenifthisconditionis currently consideredtobe stableand
under control.

family member—anypersonwhoisrelatedtoyouby
blood, marriage, adoption, fostering or co-habitation.
home-oneofyournormalplacesofresidenceinthe
United Kingdom, the Channel Islands, Isle of Man or BFPO.
ill/iliness —acondition, disease, set or symptoms or
sicknessleadingtoasignificantchangeinyourhealth,as
diagnosedand confirmedbyadoctorduringthe period of
insurance.

known event —an existing, publicly announced or publicly
broadcasted occurrence such as government directives,
unusualweather conditions, road traffic accidents, passport
or customs delays or a strike.

natural disaster —fire, flood, earthquakes,
storm, lightening, explosion or hurricane.
period ofinsurance - the trip dates shown
ontheinsurance schedule orifthe policy is
multi-trip, atripthatdoesnotexceedthe
stated limit.

repatriation - returning youto your home, a
hospital, nursing home or funeral director in
the United Kingdom or the Channel Islands.
travel companion - a person(s) with whom
youhavebookedtotravelonthe sametrip.

traveldocuments - Current passports,
ESTAs, Valid Visa's, traveltickets, European
Health Insurance Cards (EHIC).
trip-travelduringtheperiodofinsurance.
trip destination- the final destination shown on
your travelitinerary.
unexpectedly—atthetimeofpurchase of
thisinsurance policy there was noreasonable
chanceorknowledge ofacircumstance that
wouldleadtoaclaim,includinginformation
publicised in mainstream medical outlets.
we/our/us -Union Reiseversicherung AG UK.




If your mobility equipment is lost, stolen, damaged or delayed (Policy B Section 5)

Pagel5

We will pay: For: Provided: If you need to claim:
uptoatotal 0f£2,500for your either the equipmentis brought with you from your home country atyour ~ For all damage claims:
mobility equipment o the cost of repairing items that are owncostand you have complied withthe carrier's conditionsof ~ youshouldretaintheitemsincasewewishtosee

damagedwhilston yourtrip,uptothe
limitshown, less an allowance for age,
wear and tear.

or

e uptothelimitshown, less an allowance
for age, wear and tear, to cover mobility
and disability equipment that is stolen,
permanently lost or destroyed whilst on
your trip.

carriage.

you have notified the Police, your carrier ortour operator’s
representative and obtained an independent written report.

you own the items you are claiming for and are able to provide
proof of ownership/purchase.

you are notclaiming foritems which have beendamaged bya
domestic dispute, atmospheric or climatic conditions, age, wear,
tear, moth orvermin.

you have notleft equipment unattended (including being contained
inluggage during transit) except where they are locked securely or
leftoutofsightinyourlockedholiday ortripaccommodation.

you have notleftyourequipmentunattended away fromyour
holiday or tripaccommodation unless left between 6.00 am and
11.00 pm local time (during daytime) in the locked boot or covered
luggage area of a motor vehicle unless entry was gained by violent
and forcible means.

youhaveobtainedwrittenconfirmationofanylossordamage.

them. Youwillneedtoobtainanestimateforrepairs
or aletter confirming that the damage is irreparable. .
Please the return all damaged items to:

TheRecoveries Departmentat Travel Insurance
Facilities

1 Tower View, Kings Hill,

West Malling, Kent, ME19 4UY

Foralllossordamageclaimsduringtransit:
(a) retainyourtickets and luggage tags,

(b) reportthe loss or damage to the appropriate
carrier and obtain a Property Irregularity Report (PIR)
form or its equivalent within 24 hours.

For all losses you should report to the Police as soon
aspossible,andwithin24hoursofdiscovery,and
obtain awrittenreportand reference numberfrom
them.Youshouldalsoreportthelosstoyourtour
operator'srepresentative orhotel/apartmentmanager
wherever appropriate.

Anyitemwithapurchasepriceinexcessof£50
must be supported by original proof of
ownership/purchase.Anyitemsnotsupported by
such proof of ownership/purchase will be paid at
the maximum of £50 subject to an overall limit for
all such items of £150.

BE AWARE! Yourtravel insurance policy is not intended to cover items of high value, as these should be fully insured under your house contents insurance on an All Risks extension for 365 days of the year.
Themobility section only covers items that belong to you, is not ‘new for old’ and an amount for age, wear and tear will be deducted. You can find full details of our wear and tear scale published on our website

at www.tifgroup.co.uk/services/claims/wear-tear-depreciation/
No cover is provided under this section for:

¢ anythingmentionedinthe conditions and exclusions (page 9) or any items that do not fall within the categories of cover listed.

e the cost for any Nurse or Carer unless insured by us.

e any claim evidenced by any other report not specified in this section, unless otherwise agreed by us.



http://www.tifgroup.co.uk/services/claims/wear-tear-depreciation/

If your possessions are lost, stolen, damaged or delayed (Policy B Section 6)

Pagel6

We will pay: For: Provided you: If you need to claim:
uptoatotal of £2,000foryour have paid your excess or acceptitwill be deducted fromany ~ For all damage claims:
possessions, with a maximum settlement. youshould retain theitemsin case we wishto see
amount for: have compliedwiththe carrier’s conditions of carriage. them, you wil _negd to obtainan estimate for repairs
i ) ) or aletter confirming that the damage is irreparable.
havenotifiedthe Police, yourcarrierortour operator's Please then returnthe damaged items to:
Clothes £1.000 representative and obtained an independent written report. ]
B ' . o . TheRecoveries Departmentat Travel Insurance
Luggage > £300 owntheitemsyouare claiming forandare able to provide Facilities
Shoes _ £300 proof of ownership/purchase foranyitems over £50invalue. 1 Tower View Kings Hill
Cosmetics > £100 are not claiming foritems which have been damaged by a West Malling, Kent, ME19 4UY
Fine jewellery & watches £300 domestlcdlspute,atmospherlc_orchma_nc condmons,ag_e, For all loss or damage claims during transit:
Electrical items & wear, tear, moth or vermin, perishable items and/or their - -
contents .. food, liquids, gels etc (a) retainyourtickets andluggagetags,
photographic equipment £300 e 2 - (b) reportthe loss or damage to the appropriate
Buggies, Strollers & Carseats —__,  £100 arenotclaimingfor possessionswhichhave beenlostor  carrier and obtain a Property Irregularity Report
Laptops £500 stolenfromabeachorlido (ifsowewillonlypayamaximum  (PIR)formoritsequivalentwithin24 hours.
> of £50).
Eyewear £300 ) o _ For alllosses youshouldreporttothe Police as
Unreceipted items up to a have notleftelectrical items, eyewear, jewellery & watches soon as possible, and within 24 hours of discovery,
maximum of: — £150 or photographic equipment unattended (including being andobtainawrittenreportandreference number

either
e thecostofrepairingitemsthatare damagedwhilston
your trip, up to the original purchase price of the item, less
an allowance for age, wear and tear.
or
e theoriginalpurchase price oftheitem,lessanallowance
for age, wear and tear, to cover items that are stolen,

permanently lost or destroyed whilst on your trip.

up to £300

o thepurchase of essentialitems if your luggage containing
yourpossessionsare delayedduetobeing misplaced,
lostorstolenonyouroutwardjourneyfromyourhome
country for over 12 hours from the time you arrived at your
trip destination.

contained inluggage during transit) except where they are
lockedinasafeorsafetydepositboxwheretheseare
available (orleftoutofsightinyourlocked holiday ortrip
accommodation). Thisincludes items left behind following
you disembarking your coach, train, bus, flight, ferry orany
other mode oftransport.

have not left your possessions not mentioned in the
preceding bullet pointunattended away from your holiday or
tripaccommodation unless left between 6.00 am and 11.00
pm local time (during daytime) inthe locked boot or covered
luggage area of a motor vehicle unless entry was gained by
violent and forciblemeans.

have obtained written confirmation of any loss, damage or
delay from your tour operator/airline provider.

fromthem.Youshouldalsoreportthelosstoyour
tour operator’s representative or hotel/apartment
manager wherever appropriate.

For delay claims

You must keep all receipts for these items and send
themin to us with your claim and any amount paid
will be deducted from the final claim settlement if the
items are permanentlylost.

Anyitemwithapurchasepriceinexcessof£50
must be supported by original proof of
ownership/purchase. Any items not supported
bysuch proofofownership/purchasewillbe
paid atthe maximum of £50 subject to an overall
limit for all such items of £150.

BE AWARE! Your travel insurance policy is not intended to cover items of high value, such as video camcorders, expensive watches etc. as these should befully insured under your house contents insurance
onanAllRisksextensionfor365days oftheyear. Thereisamaximumamountyoucan claimandamaximum amountin totalforeach category,andtheseare shownunderthepossessions section. The
possessions section only coversitems that belongtoyou, is not ‘newfor old’ and an amount for age, wear and tear will be deducted. You can find full details of our wear and tear scale published on our website
at www.tifgroup.co.uk/services/claims/wear-tear-depreciation/. No cover is provided under this section for:

¢ anythingmentionedinthe conditions and exclusions (page 9) or any items that do not fall within the categories of cover listed.

e mobiletelephones, SIM cards, mobile telephone prepayment cards, lost/stolen mobile telephone call charges or mobile telephone accessories, car keys, gadgets (as defined on page 22), duty free items such astobacco
products, alcohol and perfumes.

e the use of, or damage to,drones.

e anyclaim evidenced by any other report not specified in this section, unless otherwise agreed by us.



http://www.tifgroup.co.uk/services/claims/wear-tear-depreciation/

Ifyour cash or passportislostorstolenonyourtrip (Policy B Section 7)

Page 17

We will pay: For: Provided: If you need to claim:
each insured person: o yourexcesshasbeenpaidordeductedfromanysettlement.  Foralllossesyoushouldreporttothe Policeassoonaspossible,andwithin 24
D to £400 hel heftof h . hours of discovery, and obtain awritten report and reference number from them. You
P ¢ tdjriC)nsgsc;:I)jr:?i gourcas * your cash or passportis: should also report the loss to your tour operator’s representative or hotel/apartment
' on yourperson, manager wherever appropriate.
heldinasafeorsafetydepositboxwhereoneisavailable;or g PRIop
leftout-of-sightinyourlockedtripaccommodation. For loss of cash we will also require:
up to £150 o covertocontribute towards N ' .
the cost of an emergency «  youarenotclaiming forany costsincurred before departure or (@ exchangec.onf.lrrnatlonsfromyourhomecquntryforforelgn cqrrency.
travel document. afteryoureturnhomeoranycostswhichare duetoanyerrorsor (b) wheresterlingisinvolved, documentary evidence of possession.
omissionsonyourtraveldocuments ormoneyexchange. _
Foralostorstolen passport,youwillalsoneedtogetaletterfromthe consulate,
Up o &tel *  coverfornecessary costs youarenotclaiming for any missed travel oraccommodation airline or travel provider where you obtained a replacement and keep all the receipts

collecting your emergency
traveldocumenton yourtrip.

arrangements as aresult of your passport being lost or stolen.

for your travel and accommodation expenses.

BE AWARE! No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).

e anyfinancial loss suffered as a result of your debit/credit card or passport being lost or stolen.

e the cost of a new passport upon your return to the United Kingdom, Channel Islands or BFPO.

e cash or passport that is not on your person.

e cashorpassportthatis notin a safe/safety deposit box or left out-of-sight in your locked trip accommodation.

¢ loss ortheft of cash due to depreciation in value, currency changes or shortage caused by any error or omission.

If you are hijacked (Policy B Section 8)

We will pay: For: Provided:

If you need to claim:

upto £100 per 24 hours o
up to atotal of £500

each full 24 hour period you are confined as a o
result of ahijack.

you have obtained confirmation fromthe airline, carrier or their
handling agents confirming period of confinement.

Claims will need to be supported by a written report from the
appropriate authorities.

BE AWARE! No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).

e any claim where you are unable to provide us with proof of the incident, i.e. Police / authorities / medical report.
e any claim where you are attacked or confined as a result of your illegal activity or reckless behaviour.




Personalliability (Policy B Section9) Pagel8

We will pay: For: Provided: If you need to claim:

up to £2,000,000 « anyamountincurred duetoan eventoccurring e yourexcess has been paid or deducted from any settlement. Never admitresponsibility to
plus costs agreed during the period of this insurance that you are liability for | ford i Ibodilyiniuryi d anyone and do not agree to pay for
between us in legallyliableto paythatrelatestoanincident ¢ 'aﬁ[ 57 (;Jrl)o§so (OEEMEREUD, [y e s el s nereasen ol any damage, repair costs or
writing: causeddirectlyorindirectlybyyouandthat suftered by compensation.

your own employment, profession or business or anyone who is under a contract of
servicewithyou,actingasacarer,whetherpaidornot,oranymemberofyour .
tamilv or y”_ 9 ) : db ?h c y b fy Keep notes of any circumstances that
amily or travelling companion or is cause e work you or any member of your .

y gcomp y y y y maybecomeaclaimsothesecanbe

family or travgllmg companion employ them to dp. suppliedtousalongwithnamesand
your ownership, care, custody or control of any animal.

results in:
accidentalbodilyinjuryofanyperson.
loss of, or damage to, property that does
notbelongtoyouoranymemberofyour

familyandisneitherinyourchargeor contactdetails ofany witnesses as

control nor under the charge or control of « compensation orany other costs are not caused by accidents involving your ownership, wellasanysupporting evidence we
any member of your family. possession or control ofany: may require.

loss of, or damage to, trip accommodation - land or building or their use either by or onyour behalf other than your temporary trip

which does not belong to you or any accommodation, mechanically propelled vehicles and any trailers attached to them,

member of yourfamily. aircraft,motorised skis, motorised waterborne craftorsailing vessel, firearmsor

incendiary devices.

BE AWARE! No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).
e accidentalbodilyinjury,ilinessordisease suffered byyouoramemberofyourfamily orany eventcausedbyanydeliberate orrecklessactoromission byyouoramemberofyourfamily.
e claimswhereanindemnityis provided underanyotherinsurance orwhereitfalls onyou by agreementand would nothave doneif such agreementdid notexisti.e.rental disclaimer.

Accidental death and disability benefit (Policy B Section 10)

We will pay: For: Provided: If you need to claim:
a single payment of: youraccidental bodily injury whilstonyour trip, thatindependently of any other e you have not deliberately exposed Download or request a claim form for Personal
cause, results inyour: yourselftodanger andthatthe incidentis  Accidentimmediately and complete to the best
o _ o QUe toan accident and notillness or of your ability.
£15,000—— death (limited to £1,500 when you are under 18 or over 70 at the time of incident). infection.
£15,000——» total and permanentloss of sightin one or both eyes, or total loss by physical severance e youarenotunderl8orover70and In.th.eeventofdeath,wewnlrequwe&ghtofan
or total and permanent loss of use of one or both hands or feet. claiming permanentdisablement. originalcopy ofthe death certiicate, forother
claims please write describing the
£15,000——» permanentandtotal disablement from engagingin paid employments or paid occupations e youarenotclaiming formorethanoneof  circumstances of the accident and its
ofany and every kind all occurring within 12 months of the eventhappening®. thebenefitsthatisaresultofthesame  consequences,andyouwillbe advised what
injury further documentation is required.

BE AWARE! Thisis aone off lump sum benefit for the death or very serious incapacity, as specified, of aninsured person when this is solely caused by an accident occurring during the period of insurance. It

is quite separate from costs covered under the medical section.

(* Where you are not in paid employments or occupations, this shall be defined as ‘all your usual activities, pastimes and pursuits of any and every kind’).
No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).

e any payment for permanent disablement when your age is under eighteen (18) or over seventy (70).




Ifyouneedlegaladvice(PolicyBSection 11) Page 19

We will pay: For: Provided: If you need to claim:
up to £20,000 o legalcostsandexpenses e yourexcess has been paid or deducted from any settlement. Ifyou have an accident abroad and
incurredin pursuing claims require legal advice you should

e youacceptthatifyou are awarded compensation and receive payment then all sums paid out by us shall be

. ) contact:
paid out of thatcompensation.

for compensation and
damages duetoyour death
or personal injury whilst on o legalproceedingsinthe USA or Canadafollowthe contingency fee system operatingin North America.

and the trip.

Slater & Gordon LLP, 58 Mosley
Street,Manchester,M23HZ
e youarenotpursuing aclaim againsta carrier, travel agent, tour operator, tour organiser, the insurers or their

agents or the claims office. Theywillarrangeforuptothirty

for30minuteslegaladvice «  enquiriesrelatingtoyour minutes of free advice tobe givento
on the telephone insured trip. e the estimated recovery is more than £500. you by alawyer.
e we believe thatyou are likely to obtain areasonable settlement. Toobtain this service you should:
o thecostscannotbeconsidered underanarbitration scheme oracomplaints procedure. telephone 01612283851 or fax
e youarenotclaiming against anotherinsured-person whois amember of your family, business associate, a 0161 909 4444

friend or travelling companion, whether insured by us or another provider. .
Monday to Friday 9am-5pm

e theclaimis notdue to damage to any mechanically propelled vehicle.

BE AWARE! Legal expenses claims are only considered on the condition that you use Slater & Gordon LLP as your legal representative and they will always have complete control over thelegal proceedings
andtheselection, appointment and control of lawyers. Where aclaim occurs you will supply any reports or information and proof to us and the claims office as may berequired. Any legal expenses incurred
without our prior authorisation or that of the claims office will not be paid. We will settle all claims under the law of the country that you live in within the United Kingdom or the Channel Islands unless we agree
otherwise with you. No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).

e legal proceedings in more than one country for the same event.

¢ any claims for legal proceedings through the contingency fee system in the USA or Canada.

If a natural disaster occurs (Policy B Section 12)

We will pay: For: Provided: If you need to claim:

up to a maximum of £1,000 « reasonable additional costs of travel and accommodation within e youare able to provide evidence of the necessity to You will need to provide written evidence from your
a 20 mile radius, to the same standard as those on your booking, make alternative travel arrangements. touroperatortoconfirmtheneedtofindalternative
to enable you to continue your trip close to that originally booked e youare notclaiming duetoaknown event. accommodation, stating thereasonwhy thiswas

necessary. You will need to submit this to our claims
office along with your original booking confirmation
and receipts for all expenses made.

ifthe pre-booked accommodation hasbeen damaged by an
avalanche, blizzard, earthquake, flood,forestfire,hurricane,
lightening, tornado, tsunami or volcanic eruption.

your trip is not:
e withinthe United Kingdom or Channel Islands.
o formedaspartofatouroperator’s package holiday.

BE AWARE! No cover is provided under this section for:

e anything mentioned in the conditions and exclusions (page 9).

e any amountsrecoverable from any othersource.

o alternative transport home, missed flights/connections, food, drink, telephone calls or any other loss specified in this policy.

e anyclaimwheretheavalanche,blizzard, earthquake, flood, forestfire, hurricane, lightening, tornado, tsunami or volcanic eruption had already happened before youlefthome.

e anyclaim as aresult of any epidemic or pandemic as declared by the World Health Organisation (WHO).
e anyclaimdue to FCO, government or local advice relating to any infectious disease including Covid-19.




Petcare(Policy B Section 13)

Page 20

We will pay: For:

Provided:

If you need to claim:

uptotheamountshownonthe e
summaryofcoveronpage3

every complete period of 24 hours that you are
delayedfollowingthedelayedarrivalinthe
UK, ChannellIslands or BFPO ofyour pre-
bookedflight,train,coachorseatriponthe
returnjourneywhichresultsinyouincurring
additional kennel or cattery fees.

o everycomplete period of 24 hours that you are
unabletoreturnhomeduetoyourillness.

e yourpetsstayexceedsthe pre-bookedperiodofaccommodation.
e yourclaimdoesnotformpartofthe original pre-booked durationforyour pet.
e youreached yourinternational departure pointonyour returnjourney home

e youare able to provide written confirmation from the transport provider

intime to board the pre-booked transport.

showing the original booked arrival time, the actual arrival time and the
reason for the delay.

e youhave avalid claim under section B3.

Youwillneed to provide written evidence from
yourtransport provider confirming the reason
for and the duration of the delay. You will
needtosubmitthistothe claimsofficealong
withyouroriginal bookingconfirmationand
receipts for all expenses made.

BE AWARE! No cover is provided under this section for:
e anything mentioned in the conditions and exclusions (page 9).
e any claim where the delay is less than 24 hours in total.

If you are denied boarding on your inbound flight (Policy B Section 14)

We will pay: For:

Provided:

If you need to claim:

upto£40per24hours o
up to a maximum of
£560 in total

additionalaccommodation (of astandard no greater
thanyour original booking) for each full 24 hour
periodthatyouareunabletoreturntoyourhome
country because you were denied boarding onthe
returnjourneyofyourtripduetohavingorbeing
suspectedofhaving aninfectious disease (including
Covid-19).

up to a maximum of e  the cost of return transportation to your home
country (ofastandard nogreaterthanthe class of
journeyandinthe same mode oftransportyou paid
for onyour outbound journey) atthe earliest possible
date based on medical orlocal authority advice
becauseyouweredeniedboardingonthereturn
journey of your trip due to having or being suspected

ofhaving aninfectious disease (including Covid-19).

£300 Europe

£500 Worldwide

youhavepaidyourexcessoraccepteditwillbedeductedfromanysettlement;
yourtransport provider has not made arrangements torevalidate your original ticket but
you chose not to acceptit;
you did not choose against undertaking your return journey;
you were denied boarding by your transport provider;
youasknotaskingustopayfortraveltoanywhereotherthanyourhomecountry;
you are not claiming for any costs relating to food or drink;
youdonotaskustopayforalossthatisinsuredorguaranteedbyanyotherexisting
protection, specifically Package Travel Regulations, ATOL, AirPassengerRights,
(including Civil Aviation Authority requirements), or ABTA protection, or any other specific
legislation for transport or travel providers;
you do not ask us to pay for any costs already accepted or offered by your transport
and/or accommodation provider;
you can provide us with a written report from the transport provider confirming the
refusal of boarding;
you are not claiming for costs associated with you attempting to return prior to the
recommended return date following your initial refusal of boarding;
youare notclaimingfor costs ofanytravelling companion otherthan;
o your children who are under 18 years of age, or
o alegaldependantwhois unable to travel withoutyou,

whoisinsured on this policy and where there is no responsible adult to supervise them,

until you are able to return to your home country.
you do co-operate withus.

You will need to provide written
evidence from yourtransport provider
to confirm that you were denied
boarding and the reasons for this. You
willneedtosubmitthisto ourclaim’s
office along with your original booking
confirmation and receipts for all
expenses made.

BE AWARE! No cover is provided under this section for anything mentioned in the conditions and exclusions (page 9).

Words with important meanings in this section (highlighted in bold)

co-operate —provide uswith anyinformation or documentation we may
reasonablyrequiretoenable ustoverifyandprocessyourclaim.
home country —either the United Kingdom, the Channel Islands or Isle
of Man.

packageholiday —any holiday where two ormore components (i.e.
transportand accommodation) have beenbooked with atour organiser
andtherefore falls withinthe Package Travel Regulations.

period of insurance - the trip dates shown on the insurance schedule or
ifthe policyismulti-trip, atrip thatdoes notexceedthestatedlimit.

the same trip.

transport provider —Airline Companies, Rail Operators, Coach
Operators, Ferry and Cruise Operators.
travel companion - a person(s) with whom you have booked to travel on

trip-travelduringthe period ofinsurance.

we/our/us - Union Reiseversicherung AG UK.




SECTIONB15GADGETCOVER PAGE 21
GADGET INSURANCE

Thisinsurance is arranged and administered by Bastion Insurance Services Ltd and underwritten by Inter Partner Assistance SA UK Branch (IPA) which is fully owned by the AXA Partners Group. Inter Partner Assistance is a Belgian firm
authorised by the National Bank of Belgium and subject to limited regulation by the Financial Conduct Authority. Details about the extent of its regulation by the Financial Conduct Authority are available fromus on request. Inter Partner
Assistance SA Financial Conduct Authority Register numberis 202664.You can check this on the Financial Conduct Authority’s Register by visiting the website www.fca.org.uk/register

Bastion Insurance Services are authorised and regulated by the Financial Conduct Authority. This can be checked on the Financial Services Register at www.fca.org.uk/firms/systems-reporting/register

IMPORTANT INFORMATION

We have not provided you with a personal recommendation as to whether this product if suitable for your needs so you must decide yourself whether itis or not. You have made a decision based on the information made available to you.
This policy meets the demands and needs of those who wish to insure their gadgets during their trip against theft, accidental damage, breakdown and accidental loss.

Your Gadget must be in good condition and full working order prior to taking out this policy. If there is evidence that the damage, theft or loss occurred prior to the policy start date your claim will be refused and no premium refund will be
due.

INTRODUCTION

You must read this policy documentand the Schedule of Insurance together. The Schedule of Insurance tells you the period during which the policy is in force, whatitems are covered, and what level of cover applies to your insurance.
Please check both documents carefully to make certain they give you the cover you want.

In return for the payment of your premium we will provide insurance foryour gadgets during your trip, as stated in your Schedule of Insurance. This policy only covers your gadgets when inthe care of you ora member of your
immediate family.

Cover under this insurance is subject to the terms, conditions, and limitations shown below or as amended in writing by us.

DEFINITIONS

The words and phrases defined below have the same meaning wherever they appear in bold in this policy document.

Accessories —means items such as butnot limited to, chargers, protective cases, headphones and hands-free devices, below the value of £150, that are used in conjunction with your insured gadget but excludes SIM cards and
wearables. Evidence of ownership for accessories will need to be provided at point of claim.

Accidental loss/accidentally lost - means that the gadget has been accidentally left by you in a location and you are permanently deprived of its use.
Accommodation your hotel, resort, or other main residence where you are staying during your trip

Claims Administrators — Direct Group Limited.

Criteria: We can only insure gadgets if you are able to provide Evidence of Ownership, and if they are:

1. Purchased by you as new in the UK, or;

2. Purchased by you as refurbished direct from the Manufacturer or Network Provider in the UK, or;

3. Gifted to you as long as you are able to provide a Gift receipt, and;

4. Are not more than 4 years old (18 months for laptops) at the time this policy is initially purchased, and;

5. Arein your possession and in good working condition (not accidentally damaged) and;

6. Have not previously been repaired using non-manufacturer parts.


http://www.fca.org.uk/register
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Evidence of ownership - Adocument to evidence that the gadget you are claiming for belongs toyou. This can be a copy of the till receipt, delivery note, gift receipt or, if the gadget is a mobile phone, confirmation from your Network
Provider that the mobile phone has been used by you.

Excess - An amount you have to pay towards the cost of a claim under this insurance. You have to pay this amount regardless of the circumstances leading to the claim.

Gadget(s)—the portable electronic gadget/s that meetthe Criteria, are insured by this policy, and shown on your Schedule of Insurance. Gadgets include: Mobile Phones, iPhones, iPads, Tablets, Camera's, Go Pro's, Smartwatches
and Laptops.

Immediate family — — your mother, father, son, daughter, spouse or domestic partner who resides with you at your home.

Precautions — all measures that would be deemed appropriate to expect a person to take in circumstances to prevent accidental loss, accidental damage or theft of your gadgets.

Proof of usage —means evidence that the gadget has beenin use since policy inception. Where the gadget is a mobile phone, this information can be obtained from your Network Provider. For other gadgets, in the eventof an
accidental damage claim this can be verified when the gadget is sent to our repairers for inspection.

Schedule of Insurance - the document provided to you following the purchase of this policy by you which includes the details of your gadget and which confirms your chosen level of insurance cover, your period of cover, the limits of
liability under this policy and the excess payable.

Trip — means a trip you make that is outside of United Kingdom, and that occurs within the dates on your schedule of insurance.

Terrorism - means any act, including but not limited to the use of force or violence of the threat thereof, of any person or group of persons, whether acting alone or on behalf of or in connection with any organization or government,
committed for political, religious, ideological or similar purposes, including the intention to influence any government to put the public or any section of the publicinfear.

Unattended —notwithin your sightatall times or out of your arms-length reach when away from your accommodation

We, us, our — shall mean UK Branch of Inter Partner Assistance

You, your, yourself — the person, who is over 18 years old, who owns the gadget(s) as stated on the Schedule of Insurance.

WHAT WE WILL COVER

A. Accidental Damage / Malicious Damage

We will arrange a repair if your gadget is damaged as the result of an accident or malicious damage whilst on your trip. If your gadget cannot be economically repaired, it will be replaced.
B. Theft

If your gadget is stolen whilst on your trip, we will replace it. Where only a part or parts of your gadget have been stolen, we will only replace that part or those specific parts.

C. Accidental Loss

If you accidentally or unintentionally lose your gadget whilst on your trip, we will replace it.

D. Breakdown

Ifyour gadget suffers electrical breakdown whilst on your trip, which occurs outside of the manufacturers guarantee period, we will repair it. If your gadget cannot be economically repaired, it will be replaced. This cover is not available
on laptops.

E. Unauthorised Call/Data Use

Ifyourmobilephoneislostorstolenwhilstonyourtripandisusedfraudulently,andyour claimiscoveredbyyour policy,wewillreimburseyouforthe costsuponreceiptofyouritemisedbilluptoamaximumvalue of£10,000forany
one claim. This includes calls, messages, downloads and data made / used from the time it was accidentally lost or stolen up to amaximum of 24 hours from discovery of the incident.

F. Liquid Damage

If your gadget is damaged as a result of accidentally coming into contact with any liquid whilst on your trip, we will repair it. If it cannot be repaired we will replace it.

G. Accessories

Ifyour claimforyour gadget is approved, we will replace any accessories thatwere accidentally lost, stolen or accidentally damaged at the same time as your gadget up to a maximum value of £150.
Ifwereplaceyourgadgetwithadifferentmake ormodelandthismeansthatyou cannolongeruseyour existingaccessories,wewillreplacethemtoo, uptoamaximumvalueof £150.
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WHAT WE WILL NOT COVER

Your gadget is not covered for:

1. Theft:

« fromany motor vehicle where you or someone acting onyour behalf is notin the vehicle, unless the gadget has been concealed in alocked boot, closed glove compartment or other closed internal compartment and all the vehicle’s
windowsanddoorshave beenclosedandlockedandallsecurity systemshavebeenactivated. Acopy oftherepairer'saccountfordamageingainingentrytothelockedvehicle mustbesuppliedwithanyclaim;

« fromanybuilding orpremises (including youraccommodation) unlessthe theftinvolvesforcein gaining entry to or exitfromthe building or premises, resultingin damage to the building or premises. A copy ofthe repairer’'saccount for
such damage must be supplied with anyclaim;

+ when away fromyour accommodation, orwhen in your accommodation with invited guests or other people; unless the gadget is concealed on or about your person when notin use, or it is stored in a locked room or secured
receptacle (such as a locked safe, locked locker or closed desk drawer);

+whereyour gadget was in the possession of a third party (other than amember of yourimmediate family) atthe time of the event giving rise to a claim under this insurance;

+ where the gadget has been leftunattended when itis away from your accommodation (including being in luggage during transit); or

+ where all available precautions have not been taken to prevent theft;

2. Loss or damage causedby:

+ you deliberately damaging, intentionally leaving or neglecting the gadget;

+you not following the manufacturer’s instructions;

« the use of non-manufacturer approvedaccessories;

3. Repair or other costsfor:

* routine servicing, inspection, maintenance or cleaning;

* loss caused by a manufacturer’s defect or recall of the gadget;

* repairs carried out by persons not authorised by us;

* liquid damage toyour gadget where the event causing the need to claiminvolved you taking your gadgets on a boat, other water vessels, or whilst taking partin water activities.

+ wear and tear or gradual deterioration of performance;

« cosmetic damage of any kind, including scratches, dents and other visible defects that do not affect safety or performance;

4. Any kind of damage whatsoever unless the damaged gadget is provided for repair.

5. Any loss of a SIM (subscriber identity module) card.

6. Anyexpenseincurred asaresultofnotbeing able touse the gadget, oranylossotherthanthe repair orreplacementcosts ofthe gadget unlessrelating to unauthorised call/data use for your mobile phone up to the maximumvalue of
£10,000.

7. The policy excess fee -if applicable. Please refer to your main Travel Policy Wording for details of the excess fee payable

8. Loss of or damage to accessories that were not attached to your gadget at the time of the incident.

9. Any claim for a gadget where proof of usage cannot be provided or evidenced.

10. Any claimforaccidental loss where the circumstances ofthe loss cannot be clearly identified, i.e. where you are unable to confirm the time and place you lasthad your gadget.

11. Reconnection costs or subscription fees of any kind.

12. War Risk

Terrorism, war, invasion, acts of foreign enemies, hostilities whether war s declared or not, civilwar, rebellion, revolution insurrection, military or usurped power, confiscation, nationalism or requisition or destruction or damage to property
by or under the order of any government or public or legal authority.
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13. Nuclear Risk

Damage or destruction caused by, contributed to or arising from:

a. ionizing radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel; or

b. the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or component thereof.

14. Sonic Boom

Damage or destruction directly occasioned by pressure waves caused by aircraft or other aerial devices traveling at sonic or supersonic speeds.
15. Loss of Data or Software

Any loss of or damage to information or data or software contained in or stored on the gadget whether arising as a result of a claim paid by this insurance or otherwise.
16. Any indirect loss or damage resulting from the event which caused the claim under this policy.

17. Any liability of whatsoever nature arising from ownership or use of the gadget, including any iliness or injury resulting from such ownership or use.
18. Value Added Tax (VAT) where you are registered with HM Revenue and Customs for VAT.

19. We will not provide cover, pay any claim or provide any benefit if doing so would expose us to any sanction, prohibition or restriction.

CLAIM SETTLEMENT

1. Theintention ofthispolicyisto putyou backinthe same position asimmediately priortotheloss ordamage. Itisnotareplacementasnewpolicy. Ifthegadget cannotbereplaced withanidenticalgadget ofthe same age and
condition, we will replace it with one of comparable specification or the equivalent value taking into account the age and condition of the original gadget. We cannot guarantee that the replacement gadget will be the same colour as the
original item.

2. Repairs will take place on your return to the UK and will be carried out using readily available parts. Where possible we will use Original parts butin some cases, unbranded parts may be used. Inthe event that any repairs authorised by
usunderthis policyinvalidate your manufacturer's warranty, we will repair or replace your gadget for the remaining period of your manufacturer’'s warranty inline with your manufacturer’s warranty terms and conditions.

3. Inthe event of a valid claim resulting in the replacement of the gadget, this policy will automatically cover the replacement gadget.

4. Allblocks must be removed from your gadget before being sentfor repair. Thisincludes any personal pin locks or operator specific security blocks, including Find My iPhone. Failure to do so will resultin your claim being delayed,
and/or, your gadget being returned toyou.

CONDITIONS AND LIMITATIONS

1. Unless we have agreed differently with you, English law and the decisions of English courts will govern this insurance.

2. Thisinsurance only covers gadgets boughtin the UK. Cover automatically extends to include use of the gadgets anywhere inthe world for your trip and is subject to any repairs being carried outin the UK by repairers approved by us.
Nocoverisprovided for claimswhereyou aretravelling toacountry where the Foreignand Commonwealth Office (FCO) have advised againstallbutessential travel. You can check the FCOtravel advice atwww.fco.gov.uk.
3. The gadget(s) must notbe more than 4 years old (18 months ifthe gadget is a laptop), must be purchased in the UK as new, or if refurbished, purchased directly from the manufacturer, and you must be able to provide evidence of
ownershipwhenitisrequested. Evidence of ownership shouldinclude the make, modeland IMEl/serial number of the gadget and mustbeinyour name or,you mustbein possession of agiftreceipt.

4. You must provide us with any receipts, documents or evidence of ownership, thatitis reasonable for us to request.

5. This insurance may only be altered, varied or its conditions altered or premium changed by us giving you 30 days’ notice in writing.

6. You cannot transfer the insurance to someone else or to cover any other gadget(s) without our written permission.

7. You must take all available precautions to prevent any loss or damage.

8. Cover excludes costs or payments recoverable from any party, under the terms of any other contract, guarantee, warranty, or insurance.
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CANCELLATION

Your right to change your mind (withdrawal period)

You may cancel the insurance, without giving reason, by sending us written notice and returning the insurance documents within 14 days of it starting or (if later) within 14 days of you receiving the insurance documents.
Onreceiptofyourwrittennotice of cancellationyou willreceive afullrefund ofallpremiumpaid provided thatnoclaimhasbeenpaid by usandyou donotintendtomake aclaimunderthisinsurance.
If a claim has been made by you we will not refund any premium.

If you do not exercise your right to cancel during the 14 day period, your policy will continue as normal.

CLAIMS PROCEDURE

1. You must:

* notify the claim administrators on +44 (0) 345074 4813 or by emailing gadgetclaims @directgroup.co.uk. as soon as possible butideally within 48 hours of your returnto the UK;

* reportthe theft or accidental loss of any gadget, within 24 hours of discovery to your Airtime Provider and blacklist your handset;

« report the theft or loss of any gadgets to the Police within 48 hours of discovery and obtain a crime reference number in support of a theft claim and a lost property number in support of an accidental loss claim;
Please note any delay in reporting an incident to the claim administrators, your Airtime Provider or the Police may invalidate your right to claim under the policy.

« provide us with details of the claim and any other contract, guarantee, warranty orinsurance that may apply to the loss including but not limited to household insurance. Where appropriate a rateable proportion of the claim may be
recovered direct from these Insurers;and

2. Ifwereplace yourgadget(s) thedamaged orlostitembecomes ourproperty.[fitisreturned orfound you mustnotifyusandsendittousifweaskyouto.

Please address all claims correspondence to the Claims Administrators:

Direct Group

Quay Point
Lakeside Boulevard
Doncaster, DN4 5PL

gadgetclaims@directgroup.co.uk

To help us improve our service we may record or monitor telephone calls.

WARNING

Ifyou oranyone acting on your behalf knowingly commita fraudulent act or submit a fraudulent document or make a fraudulent statement or exaggerate any claim made under this insurance, we will not pay the claim and cover under this
and all other insurances currently in force with us with which you are connected will cease immediately. You will not be entitled to any refund of premium under any policy.

We will process your claim under the terms and conditions of this insurance based on the first reason notified to us for the claim. If your claim is not covered and you then submita claim having changed the circumstances of the loss or
damage, we consider this as fraud. Details of all such cases will be passed to appropriate agencies for action.

CONSUMER INSURANCE ACT

You are required to take care to supply accurate and complete answers to all the questions in the declaration and to make sure thatall information supplied is true and correct. You must tell us of any changes to the answers you have
given as soon as possible.

Underthe Consumer Insurance (Disclosure and Representations) Act 2012 your failure to take reasonable care to avoid misrepresentation in relation to the information provided (including subsequent changes to any such information)
could resultin your policy being cancelled or your claim being rejected or not fully paid.
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COMPLAINTS

CLAIMS / SERVICE

Itis the intention to give you the best possible service butif you do have any questions or concerns about this insurance or the handling of a claim you should in the first instance contact The Customer Services Director. The contact
details are:

Claims Administrators
Customer Relations,
Direct Group,

Quay Point,
Lakeside Boulevard,
Doncaster,

DN4 5PL

Email: gadgetcomplaints@directgroup.co.uk
Telephone: 0345 074 4788
Please ensure your policy number is quoted in all correspondence to assist a quick and efficient response.

The claim administrators willmake every effort to resolve your complaintimmediately. If they cannot resolve your complaint by the end of the nextworking day, they will acknowledge your complaint within 5 days of receipt and will do
their best to resolve the problem within four weeks by sending you a final response letter.

Ifthey are unable to resolve your complaint in this time, they will write to advise you of progress and will endeavour to resolve your complaint within the following four weeks.
Ifyouarestilldissatisfiedafterreceivingtheirfinalresponseletteryou mayreferyourcomplainttothe Financial Ombudsman Serviceatthefollowingaddress:

Financial Ombudsman Service

Exchange TowerHarbour Exchange Square London E149SR

www.financial-ombudsman.org.uk

You have the right of referral within six months of the date of your final response letter. Whilst we and our UK service providers are bound by the decision of the Financial Ombudsman Service, you are not. Following the complaints
procedure above does not affect your right to take legal action.

COMPENSATION SCHEME

The Financial Services Compensation Scheme coversthispolicy. You may be entitled to compensation from this scheme if we cannot meet our liabilities under this policy. Furtherinformation about compensation scheme arrangementsis
available at www.fscs.org.uk or by telephoning 0207 741 4100.
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DATA PROTECTION

Details of you, your insurance cover under this policy and claims will be held by us (acting as data controllers) for underwriting, policy administration, claims handling, complaints handling, sanctions checking and fraud prevention, subject
to the provisions of applicable data protection law and in accordance with the assurances contained in our website privacy notice (see below).

We collect and process these details as necessary for performance of our contract of insurance with you or complying with our legal obligations, or otherwise in our legitimate interests in managing our business and providing our products
and services.

These activities may include:

a. use of sensitive information about you, in order to evaluate your claim and provide other services as described in this policy,

b. disclosure of information aboutyou and your insurance cover to companies within the AXA group of companies, to our service providers and agents in order to administer and service your insurance cover, to provide you with
an insurance gadget cover claims service, for fraud prevention, to collect payments, and otherwise as required or permitted by applicable law;

c. monitoring and/or recording of your telephone calls in relation to cover for the purposes of record-keeping, training and quality control;

d. obtainingandstoringanyrelevantand appropriate evidence ofthe condition ofthe property subject ofthe gadget claim, whichyou have provided forthe purpose of validatingyour claim; and

e. sending you feedback requests or surveys relating to our services, and other customer care communications.

We will separately seek your consent before using or disclosing your personal data to another party for the purpose of contacting you about other products or services (direct marketing). Marketing activities may include matching your
data with information from public sources, in order to send you relevant communications. You may withdraw your consent to marketing at any time, or opt-out of feedback requests, by contacting the Data Protection Officer (see contact
details below).

We carry outthese activities within the UK and both within and outside of the European Economic Area (the European Union plus Norway, Liechtenstein and Iceland) and Switzerland, across which the data protection laws provide a similar
level of protection.

By purchasing this policy and using our services, you acknowledge that we may use your personal data, and consentto our use of sensitive information, as described above. If you provide us with details of other individuals, you agree to
inform them of our use of their data as described here and in our website privacy notice (see below).

Youareentitledonrequesttoacopyoftheinformationweholdaboutyou,andyou have otherrightsinrelationtohowwe useyour data(assetoutinourwebsite privacy notice—see below). Please letusknowifyou thinkany
information we hold about you is inaccurate, so that we can correct it.

If you want to know what information is held about you by Inter Partner Assistance or AXA Assistance, or have other requests or concerns relating to our use of your data, please write to us at:

Data Protection Officer, The Quadrangle, 106-118 Station Road, Redhill, RH1 1PR

Email: dataprotectionenquiries@axa-assistance.co.uk

Our full data privacy notice is available at: www.axa-assistance.co.uk. Alternatively, a hard copy is available from us on request.
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We will pay: For:

Provided:

If you need to claim:

up to £750

Single article limit: £250

or
Unreceipted items: £50 per o
item up to a maximum of
£150

upto£50per24hoursupto o

amaximum of £375intotal

upto£50per24hoursupto o

amaximum of£375intotal

up to £100 o

either

the cost of repair of items that are partially damaged
whilstonyourtrip, uptothe marketvalue ofthe
item, allowing for age, wear and tear.

themarketvalue oftheitem,allowingforage,wear
andtear, to coveritems that are stolen, permanently
lost or destroyed whilst on your trip.

the cost of hire of golf equipment if your golf
equipment is lost, stolen, or delayed on your
outward journey for over 24 hours from the time you
arrived at your trip destination.

theloss of green fees should the pre-booked course
become unplayable due to adverse weather
conditions.

costsincurredfollowingyouachievingaholeinone

youhave paidyourexcessoracceptitwillbe deducted fromany settlement.
you have complied with the carrier’s conditions of carriage.

you have notified the Police, your carrier or tour operator’s representative and
obtained anindependent written report with written confirmation of any loss or
damage.

you are not claiming for damage caused by a domestic dispute, atmospheric or
climatic conditions, age, wear, tear, moth or vermin, perishable items and/or their
contents.

your golf equipmentis not specifically insured elsewhere.

you are able to provide either the damaged items on request or to prove the existence
and ownership/purchase of any item lost or stolen.

youhavekeptallreceiptsforthishireand sentthemintouswithyourclaim.

the courseisclosedbyaclubofficialandyouhave confirmationinwriting.

youhaveconfirmationinwritingfromtheclubsecretaryandyourplayingpartner.

youhavekeptallreceiptsfortheseitemsandsendthemintouswithyourclaim.

Please telephone our claims
departmentandthey will send
you the appropriate claim form
and advise you what
documentation to send in.

For all sections you will need to
obtain independent written
confirmation of the
circumstances andkeepall
receipts for items
purchased/hired.

Pleasethenreturnthe damaged
item to:

The Recoveries Department at
Travel Insurance Facilities

1 Tower View, Kings Hill,
West Malling, Kent, ME19 4UY

Any item with a purchase

pricein excess of E50musthe
supported by original proof of
ownership/purchase. Any

itemsnotsupportedbysuch
proofofownership/purchase
willbe paid atthe maximum of
£50subjecttoanoveralllimit
for all such items of £150.

BE AWARE! Thereplacement ofitems only covers items that belong to you, is not ‘new for old’ and an amount for age, wear and tear will be deducted. You can find full details of our wear and tear scale

published on our website at www.tifgroup.co.uk/services/claims/wear-tear-depreciation/

No cover is provided under this golf extension for:

e anything mentioned in the conditions and exclusions (page 9).

e anyintentional damage to golf equipment due to carelessness/reckless actions.

e yourgolfequipment being left unattended away from your personal holiday or trip accommodation between 6:00am and 11:00pm local time (during daytime) in the locked boot or covered luggage area of amotor vehicle
unless access was gained by violent and forcible means.

e any claim evidenced by any other report not specified in this section, unless otherwise agreed by us.
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Winter sports extension (Policy B Section 17) on payment of additional premium Page29
Upon payment of an additional premium your policy will cover winter sports —(on piste skiing and snowboarding, for leisure purposes only and not participating in any timed, competitive or off piste/specialist
ski/snow board activities) for 31 days oneitheryour Single Trip or your Annual Multi Trip policy. Werecommend when participating inwinter sports that the appropriate clothing, including crash helmets, should
beworn, and activities undertaken match the level of experiencetheinsured person hasinthatsport (e.g.if you arean amateur skier do not undertake ablack run).

We will pay: For: Provided: If you need to claim:

upto£500for hired or o
owned ski equipment.

or
Single article limit - £200

Unreceipteditems - £50 per
itemuptoamaximum of
£150

up to £15 per 24 hours N
delay, up toamaximum of
£150

up to £15 per 24 hours e
delay, up toamaximum of
£150

up to £100 per 24 hours .
delay, up toamaximum of
£400

upto£35per24hoursupto e
a maximum of£350

upto£35per24hoursupto e
a maximum of£350

the cost of repairing items that are damaged whilst on your trip,
uptotheoriginal purchase price oftheitem,lessanallowance
for age, wear andtear.

the original purchase price oftheitem, lessanallowance for
age, wear and tear, to cover items that are stolen, permanently
lost or destroyed on your trip.

the cost of hiring replacement ski equipment if your ski
equipmentislost, stolen or damaged on your outward journey
for over 24 hours from the time you arrived at your trip
destination.

the cost of hiring replacement ski equipment if your ski
equipmentis delayed over 24 hours.

the loss of use of your ski pack following your injury or iliness
during your trip.

eachfull24hrsyouareunabletoskiduetothelack ofsnow
whichresultsinthe total closure of skiing facilities in the resort.

the cost of additional transport and/or accommodation if,
because of the prevention of access due to an avalanche, you
areunabletoreachorleave your pre-bookedresort.

you have paid your excess or accept it will be deducted from any
settlement.

youhave compliedwiththe carrier’'s conditions ofcarriage.

ondelay, loss or theft claims you have notified the Police, your carrier
or tour operator’s representative and obtained anindependent written
report.

the ski equipment was not left unattended unless left between 6.00 am
and11.00pmlocaltimeinthelockedbootorcoveredluggage areaof
amotorvehicleandentrywasgainedbyviolentandforciblemeans.

you are able to provide the damaged items on request or to prove the
existence or prove ownership/purchase orresponsibility of any items.

you have avalid claim for medical expenses.

you have supporting medical evidence confirming your inability to ski.

you are skiing north of the earth’s equator between 1st January and
30t April, orsouth ofthe earth’sequator between 1stJune and 31st
October and at a destination of higher than 1600 metres above sea
level.

you have obtained aletter from your tour operator/transport provider
statingthe reasonfor closure, the date, time ofthe closure and the
date and time itre-opened.

youarenotclaimingformorethan£35perfull24hourperiod.

Forallloss ordamageclaims
during transit:
youneedtoretainyourticketsand
luggage tags, report the loss or
damagetothe transport provider, and
obtain a Property Irregularity Report
(PIR)formorits equivalentwithin24
hours.

For all damage claims keep the
itemsincasewewishtoseethem.
You will need to obtain an estimate for
repairsoraletterconfirming thatthe
damageisirreparable. Pleasethen
returnthe damageditem to:

TheRecoveries Departmentat Travel
Insurance Facilities

1 Tower View, Kings Hill,
West Malling, Kent, ME19 4UY

For all other losses you should
reportto the Police within 24 hours of
discovery, and obtain a written report
andreference numberfromthem.

Anyitemwithapurchasepricein
excessof£50mustbesupported
by original proof of
ownership/purchase. Any items not
supported by such proof of
ownership/purchase will be paid at
themaximumof£50subjecttoan
overalllimitforallsuchitemsof
£150.

BE AWARE! The possessions section only covers items that belong to you, is not ‘new for old’ and an amount for age, wear and tear will be deducted. You can find full details of our wear and tear scale

published on our website at www.tifgroup.co.uk/services/claims/wear-tear-depreciation/

No cover is provided under this winter sports extension for:

e anything mentioned in the conditions and exclusions (page 9).
e anyclaimifyourtouroperator has compensated, offered or provided travel, alternative transport and/or accommodation to an alternative resort.
e any claim evidenced by any other report not specified in this section, unless otherwise agreed by us.
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Section B18-End Supplier Failure-International Passenger Protection Page 30

am» |NTERNATIONAL

___’_

4
PASSENGER PROTECTION

Certificate Wording
END SUPPLIER FAILURE INSURANCE - ESF
This cover is provided by International Passenger Protection Limited, IPP House, 22-26 Station Road, West Wickham, Kent BR4 OPR, United Kingdom and isunderwritten by Liberty Mutual Insurance
Europe SE (The Insurer).

The Insurer will pay up to £5,000 in total for each Insured Person named on the Invoice for:

1 Irrecoverable sumspaid prior to Financial Failure of the Scheduled Airline, hotel, train operatorincluding Eurostar, car ferries; villas abroad & cottages in the UK; coach operator, car or camper hire
company, caravansites, campsites, mobile home, safaris; excursions; Eurotunnel; theme parks orattractionsallknown asthe End Supplier of the travel arrangements notforming partof aninclusive
holiday prior to departure or

2 In the event of Financial Failure afterdeparture:

a) additional prorata costsincurred by the Insured Person(s) in replacing thatpartof the travel arrangements to a similar standard of transportation asenjoyed prior to the curtailment of the travel
arrangements

or

b) if curtailment of the holiday is unavoidable - the cost of return transportation to the United Kingdom, Channel Islands, Isle of Man or Northern Ireland to a similar standard of transportation as
enjoyed prior to the curtailment of the travel arrangements.

Financial Failure means the End Supplierbecoming Insolvent orhasanadministratorappointed andbeingunable to provideagreedservices.

End Supplier means the company that owns and operates the services listed in point 1 above.

The Insurer will not pay for:
1. Travel or Accommodation not booked within the United Kingdom, Channel Islands, Isle of Man or Northern Ireland prior to departure

2. Any End Supplier which is, or which any prospect of Financial Failure is known by the Insured or widely known publicly at the date of the Insured’s application under this policy

3. AnylossorpartofalosswhichatthetimeofthehappeningofthelossisinsuredorguaranteedbyanyotherexistingPolicy, Policies, bondoriscapable of recoveryfromunderSection750f the
Consumer Credit Act or from any bank or card issuer or any other legal means

4, The Financial Failure of any travel agent, tour organiser, booking agent or consolidator with whom the Insured has booked travel or accommodation

5. Any losseswhich are notdirectly associated with theincident that caused the Insured to claim. Forexample, loss due to being unable to reach your pre-booked hotel following the financial failure of
an airline.

INSOLVENCY CLAIMS ONLY

Insolvency Claims Procedure: - International Passenger Protection (IPP) claims only. Any occurrence which may give rise to a claim should be advised as soon as reasonably practicable to the
following by quoting your Policy Number, Travel Insurance Policy name and reference ESFI-V1.20:

IPPClaimsat CunninghamLindsey Telephone: +44 (0)345 2661872
Oakleigh House Email: Insolvency-claims@ipplondon.co.uk
14-15ParkPlace Website: www.ipplondon.co.uk/claims.asp

Cardiff CF10 3DQ. United Kingdom
ALL OTHER CLAIMS -REFER TO YOUR INSURANCE DOCUMENT AND SEE ALTERNATIVE CLAIMS PROCEDURE


mailto:Insolvency-claims@ipplondon.co.uk
http://www.ipplondon.co.uk/claims.asp

ADDITIONAL SPORTSANDHAZARDOUSACTIVITIES: Page3l
Unlike other policies we cover many sports and activities as standard; no additional premium is required for activities listed in Category A. We have categorised the activities that are not covered as standard into a
further three bands. If you do not see your chosen activity, do not worry, we may cover it, but you must contact us sowe can discuss the activity and what, if any, additional premium is necessary. (All of the activities are
covered on a non-professional and non-competitive basis, unless otherwise stated). Any claims which arise whilst undertaking any of these activities for any purpose other than leisure (examples of non-leisure purposes include
professional/ semi-professional / paid / sponsored racing, timed events — unless otherwise specified, professional, display events, photo shoots, etc...) will not be covered under this policy. Safety guidelines provided from a professional
eventcompanyororganiser mustbe followed. Failuretodo sowillinvalidate aclaim. Ifyouare unsure please donothesitate tocontactlt's So Easy Travel Insurance Limited on 0330 606 1422 and we candiscussyourindividual
requirements. We

consider ‘professional or competitive’ to be activities/sports where you are either paid for participating in, receive any element of sponsorship, fees or prize money inexcess of £200. Please note those activities marked initalics and
underlined do not have Personal Liability cover or Accidental Death and Disability cover.

Category A — Covered as standard

Aerobics, Archery, Badminton, BananaBoating, Basketball, Beach Games, Bowls, Cricket, Cycling (not BMX and mountain bikes or cycling tours), Fishing, Football, Golf, Hiking / Trekking up to 2,000m, Hot Air Ballooning (UK
organised), Ice-Skating (rink only), Kitesurfing (Inshore), Parascending (towed by boat), Racket ball, Rafting / Canoeing / Kayaking (including white water grades 1-3), Rambling, Roller Skating, Rounders, Scuba Diving (up to 18 metres),
Snooker/Pool/Billiards, Snorkelling, Squash, Surfing, Swimming (Inshore), Table Tennis, Tennis, Volleyball, Water Polo, Water-skiing (Inshore), Windsurfing (Inshore), Yachting /Boating / Sailing/ Rowing (Inshore),

Category B — Additional Premium required (in addition to the activities listed under Category A)

Boxing Training, Bungee Jump, Camel/ElephantRiding, Cycle Touring, Deep SeaFishing, Dog Sledging, Flyinga private plane orsmallaircraft, Flyingasapassengerinaprivate orsmall aircraft, GoKarting (specificuse),
Gymnastics, Hiking/ Trekking up to 3,500m, Hockey, Horse Riding whilst wearing a helmet (no Polo, Hunting or Jumping), Hot Air Ballooning (non-UK organised), Hydro Zorbing, Jet Skiing, Martial Arts (training only), Motorcycling (over
50cc—noracing) as arider or passenger when wearing a helmet, provided the rider holds an appropriate UK licence to ride the motorcycle — see conditions and exclusions page 19 for more information on UK qualifications, Mountain
Biking, Quad Biking (no racing), Rafting / Canoeing/ Kayaking (including white water grade 4), Rugby (Training / Amateur match only), Safari (organised trips only and not involving the use of firearms), Scuba Diving (up to 30 metres),
Sea Canoeing, Work Abroad (including manual work — see definitions page for more information on manual work).

Category C - Additional Premium required (in addition to the activities listed under Category A & B) — Included upon payment of winter sports premium
Abseiling, American Football, Gliding, Outdoor Endurance Events, Parachuting, Paragliding, Parascending (over land), Sail Boarding, Sand Boarding, Sand Yachting, Skateboarding, Snowmobiling.

Category D - Additional Premium required (in addition to the activities listed under Category A, B & C)

BMX Cycling, Bob Sleighing, Canyoning, Hang Gliding, Heli Skiing, High Diving (indoor/ outdoor swimming pools only), Hiking / Trekking (up to 6,000 metres), Horse Jumping (no Polo, Hunting), Ice Hockey, Land Yachting, Luging,
Micro Lighting, Off Piste Skiing/Snowboarding with a guide, Parasailing, Rafting/ Canoeing / Kayaking (including white water grade 5), Rock Climbing, Rock Scrambling, Scuba Diving (up to 40 metres —if BSAC, PADI, DIWA, SSlor
SSA member only), Show Jumping (no Polo, Hunting), Ski Diving, Tobogganing, Wrestling.




Ifyouneedtoclaim Page32
We have appointed Travel Claims Facilities tolook after your claim. If you require a claim form please download it on the internet at: www.policyholderclaims.co.uk
A Alternatively please advisethe sectionoftheinsurance onwhichyouwanttoclaimand master policynumberandpolicy referenceto:
Travel Claims Facilities, 1 Tower View, Kings Hill, West Malling, Kent, ME19 4UY Telephone: 0203 829 6683

You need to:
e  produceyourinsurance validation documentation confirming you are insured before aclaimis e passontousimmediatelyeverywrit,summons,legalprocessorothercommunicationinconnectionwiththe claim.
admitted. e provide full details of any House Contents and All Risks insurance policies you may have.

o giveusfulldetailsinwritingofanyincidentthatmayresultinaclaimunderanysectionofthe policy « ensurethatall claims are notified within 3 months of the incident occurring.

at the earliest possibletime. . )
P e notabandon any property to us or the claims office.

e provideallnecessaryinformationandassistance we mayrequireatyourownexpense(including, o ) ) . .
where necessary, medical certification and details ofyour National Healthnumber, orequivalent,and ~ *  Notadmitliability forany eventoroffering tomake any paymentwithoutourprior written consent.

Private Health Insurance).

We can:
e makeyourpolicyvoidwhereafalsedeclarationismadeoranyclaimisfoundtobefraudulent. e  cancelall benefits provided by this policy without refund of premium when a payment has been made for cancellation
o takeoveranddealwith,inyourname, the defence/settlementofany claimmade underthe policy. or curtailment of the trip.
*  subrogate againstthe responsible party and take proceedings in your name, butatour expense,to ~ *  notmake any payment for any eventthatis covered by another insurance policy.
recover for our benefit the amount of any payment made under the policy. e only pay aproportionate amount of the claim where there is other insurance in force covering the same risk and to
o obtaininformation from your medical records (with your permission) for the purpose of dealing with require details of such otherinsurance.
any medical claims. No personal information will be disclosed to any outside person or organisation o settleall claims under the law of the country that you live in within the United Kingdom or the Channel Islands unless
without your prior approval. we agree otherwise withyou.
o onlymake claims paymentsbyelectronicBACS transfer, unless otherwise agreed by us. e submitany disputes arising out of this contract to the exclusive jurisdiction of the courts of the country that youlive in
* wewillpayamaximumof£80formedicalrecords/completionofamedicalcertificate. within the United Kingdom or the Channel Islands.

Gadget cover claims

e Ifyou need to claim under section B15, Gadget cover, please refer to page 25.

DATA PROTECTION ACT — PERSONAL INFORMATION
You should understand that any information you have givento Travel Insurance Facilities PLC will be usedintheir function as a Data Controller for the administration of the insurance contract. Thisinformation will be processed in
compliance with the provisions of the UK Data Protection Act and the General Data Protection Regulation that came into force on 25! May 2018 for the purpose of providing travel insurance and handling claims, complaints and
medical assistance, ifany.

Thisinvolves providing suchinformation to other parties, including the selling agent, claims handlers and Union Reiseversicherung AG (URV, the insurer of tifgroup). For example this would occur in circumstances, such as a medical
emergency. This may require transferring information about you to countries outside the European Economic Area (EEA). You have aright to access, rectification and erasure of information that Travel Insurance Facilities PLC holds
about you.

If you would like to exercise either of these rights you should contact in writing: The Data Protection Officer, Travel Insurance Facilities, 1 Tower View, Kings Hill, West Malling, Kent, ME19 4UY. Itis our aim to provide high standard of
service and to meet any claims covered by these policies honestly, fairly and promptly. There are, however, times when misunderstandings occur on both sides. If you do not feel that the matter has been dealt with to your satisfaction
oryouhave some newevidence whichwe have notseen,you maybringthistothe claims manager'sattentioninwriting: The Claims Manager, Travel ClaimsFacilities, 1 TowerView,Kings Hill, WestMalling, Kent, ME194UY

Travelinsurance Facilities are registered with the Information Commissioner’s Office and undertake to comply with the Data Protection Act 1998 ("DPA") and EC Directive 95/46/EC (up to and including 24 May 2018) and the General
DataProtectionRegulation (‘GDPR”)and (EU)2016/679))(onandfrom25May2018),and,inthe eventthatthe UKleavesthe European Union, alllegislationenactedinthe UKinrespectofthe protection ofyourpersonal data.

For our full privacy policy terms, please see: http://www.tifgroup.co.uk/privacy/
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Ifyourcomplaintisregardingthesellingofyour policies pleasecontact: Fred Chateon01480220673 orwriteto; OK To Travel Limited, 58 Market Square, StNeots, Cambridgeshire, PE19 2AA.

IfyourcomplaintrelatestosectionB18andyouwouldliketocomplainabouttheoutcomeofyourclaim,orassistanceprovided,pleaseforwarddetailsofyourcomplaintinthefirstinstanceasfollows:
e TheCustomerServices Manager, International Passenger Protection Limited, IPP House, 22-26 Station Road, WestWickham, Kent, BR40PR, faxon 0208 776 3751 oremail oninfo@ipplondon.co.uk
Please make sure that you quote the policy number which can be found on your policy statement. Itis our policy to acknowledge any complaint within 5 working days advising you of who is dealing with your concerns and attempt to
address them.

We will provide you with a written response outlining our detailed response to your complaint within two weeks of receipt of the complaint. If our investigations are ongoing we will write to you, at that time, and outline why we are notin
apositiontoprovideyouwithawrittenresponse.Inanyevent,youwillreceiveeitherourwrittenresponse oranexplanationastowhywearenotinapositiontoprovideonewithinfourweeksofreceiptofyourcomplaint.

Ifyour complaint relates to sections A1,B1-B14 or B16-B17 and youwould liketo complain about the outcome of your claim, or assistance provided, please forward details of your complaintin thefirstinstance as
follows:
e CustomerinsightsManager,URV, 1 TowerView,KingsHill, WestMalling, Kent, ME194UY orcallon02038296604 oremailcomplaints @tifgroup.co.ukwhowillreviewthe claimsoffice decision.

Ifyour complaint relates to Gadget cover, section B15, please refer to page 26.

Ifyou are still not satisfied with the outcome you may:

e  Askthe Financial Ombudsman Service (FOS) to review your case. Their address is Exchange Tower, London, E14 9SR. Their telephone advice lineis 0800 023 4567 if calling from alandline or 0300 123 9123if calling from a
mobile, or visit www.fos.org.uk

e Youarealsoabletousethe ECOn-line Dispute Resolution (ODR) platformathttps://ec.europa.eu/consumers/odr/main/index.cfm?event=main.home.show&Ing=EN whowill notify FOS onyourbehalf.

URV, Branch Office of Union Reiseversicherung AG for the United Kingdom and the Republic of Ireland Registered in England & Wales. Company No. FC024381 Branch No. BRO06943A public body corporate with limited liability

Registered Office: Maximilian Strasse 53, D-80530 Munich, Germany. Registered with Amtsgericht Munich, Germany. Registered Number: HRB 137918 Union Reiseversicherung AG are authorised in Germany by BaFin and subject to limited regulation in the United Kingdom by the Financial

Conduct Authority and in the Republic of Ireland by the Insurance Regulator.

Union Reiseversicherung AG are members of the Financial Services Compensation Scheme. URV

Administered in the United Kingdom and Ireland by Travel Insurance Facilities plc. Registered Office: 1 Tower View, Kings Hill, West Malling, Kent, ME19 4UY Registered in England. Registered Number: 3220410. _I_

Travellnsurance Facilities plcareauthorisedandregulatedby the Financial Conduct Authority. Travel Administration Facilities, Travel Claims Facilities andtifgroup-assistancearetradingnames of Travel Insurance Facilities plc.

Sections B17 are provided by International Passenger Protection Limited, IPP House, 22-26 Station Road, West Wickham, Kent, BR4 OPR, and is underwritten by Certain Underwriters at Lloyds (The Insurer)
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YOUR IMPORTANT INFORMATION
IF YOU NEED EMERGENCY MEDICAL ASSISTANCE ABROAD OR NEED TO CUT SHORT YOUR TRIP:

Contact Emergency Assistance Facilities 24 hour emergency advice line on:
+44 (0) 203 829 66384

FOR NON-EMERGENCIES ABROAD:
+44 (0) 203 829 6683

IF YOU NEED A CLAIM FORM:
You can download the relevant form: www.policyholderclaims.co.uk

or contact Travel Claims Facilities on:
+ 44 (0) 203 829 6683

TO CONTACT ITS SO EASY TRAVEL INSURANCE:
0330 606 1422

[t's So Easy Travel Insurance

Safeguarding Your Travel
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