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COVID-19 COVER BENEFITS 
Policy benefits and limitations detailed within are only applicable to our Classic, HIV 

Specialist, Long Stay, One Way Trip, No Minimum Residency and Already Left the UK 

policies. Policy numbers beginning ITS or IST. If you are unsure about the cover benefits 

applicable to your policy type, please contact us on 01223 785 513. 

Information correct as of 04-02-2022 

Travelling against the advice of the Foreign, Commonwealth & Development Office, Government, World Health Organisation 

(WHO), any regulatory authority or medical advice will invalidate all sections of your It’s So Easy Travel Insurance policy.  

There is no cover under our policies for cancellation or curtailment if advice against all or all but essential travel is issued for 

your travel destination by the Foreign, Commonwealth & Development Office, Government, WHO or any regulatory 

authority. As you have already departed, there is no cancellation cover on our Already Left the UK policies. 

Travellers should check the latest travel advice from the Foreign, Commonwealth & Development Office (FCDO) website prior 

to purchasing insurance or travelling: https://www.gov.uk/foreign-travel-advice 

This document is intended as a guide and does not form part of your policy wording. 

  
COVERED 

If you or your travelling companion(s) become ill or test positive with COVID-19 and are unable to travel, then you will be 

able to make a cancellation claim for unrecoverable costs. Our claims department will ask you to provide evidence of a 

positive test. 

Cancellation if you or your travelling companion are specifically asked to quarantine, for example through the track and trace 

system, and are thereby prevented from travelling. This does not include any quarantine that applies generally or broadly to 

some or all of a population or geographical area, or that applies based on where the person is travelling to, from or through. 

Emergency medical expenses, additional accommodation and curtailment up to the policy limits if your holiday is disrupted 

because you or your travel companions fall ill with COVID-19 or you are specifically asked to quarantine. This includes 

emergency medical expenses, necessary accommodation expenses (room only) and travelling expenses. You should contact 

the 24hr medical assistance line for advice and help if you require treatment for COVID-19.  

You must not have travelled against your home country´s government advice, FCDO advice or against local authority advice 

at your trip destination. 

NOT COVERED 

If you are unable to travel due to a change in travel advice issued by the Foreign, Commonwealth & Development Office 

including lockdowns, general quarantines or other government restrictions there will be no cancellation cover under your 

policy. 

If the entry requirements of the country to which you are travelling require you to self-isolate on arrival, we will not be able 

to consider cancellation or any other claims, even if the requirements change after you book your trip. 

Fees associated with quarantine or self-isolation on return to the UK. 

Disinclination to travel or fear of travelling due to a pandemic. 

Any additional circumstances not outlined in your policy wording or this supporting document unless we have provided 

written confirmation. If you have any queries about your policy cover please contact us for more information. 

https://www.gov.uk/foreign-travel-advice

